2023-08-21

OpoL kaL MpoimoB<oeLg [ &

1. Nedio woxvog N

Ol tapovteg Mevikol ‘Opol Zuvalaywv (FTOZ) LoxVUouv yLa OAEG TLG TTapayyeALEG KAl TLG TTapaddoELg
avdapeoa otnv zooplus SE, Sonnenstralie 15, 80331 Minchen, (0To €€1G: zooplus) Kal TOUG TEEAATEG TOU
NAEKTPOVLKOU KATAOTrPATOG www.zooplus.gr.

2. ZUpBacn mapayyeAiag Zuvayn cupBaocng NepLlopLopol TTOGOTNTAG ~
Epttopikn) MetantwAnon

A) ZUpBacn mapayysAiag

* Hzooplus TIPOCPEPEL OTOUG TTEAATEC TNG PHEYAAN TIOLKIALG TIPOLOVTWVY YLa Katowkidia {wa. Kavovtag
KALK 0TQ TIpOLOVTA 1] 0TA OVOPATA TWV TIPOLOVTWY 0 TIEAATNG PTIOPEL va €L TLG OXETLKEG TIANPOYOPLEG,
TLX. Ta ageooudp, To pEyebog A TG SLdwopeg yeVoEeLS. ETiAéyovtag Tov emBupnTto aplbuod kat
KAVOVTAC KALK 0TO GUPBOAO PE TO KAAABL, TO Tipoldv TomobeTelTal PJEOA O €va ELKOVLKO KAAAOL.

e Kdavovtag KAk oTto koupTtl "KaAaBL", omwg gaivetal oto emavw, &l HEPog TtNG oeAidag, o TeAdTNG
UTTOPEL VA €XEL PLa ETILOKOTINON TOU KAAABLoU Kal ava taoa oTLlypr va eAéyEeL Tola Tipoldvta
Bplokovtal 0To €LKOVLKO KAAABL, kat av xpelaletal va KAVEL aAayEG.

* Edv o eAdTnG BEAEL VA OAOKANPWOEL TNV Ayopd, UTIOPEL VA TIATIOEL TO KOUUTIL "TipOXWPNOTE O€
TIANpwWHN". MeAdteg, oL omoloL &N £XOUV AOyapLACHO PUTIOPOUV CE AUTO TO onuelo va
TIANKTPOAOY|GOUV TO OVOUA XPHOTN KAl TOV KWSLKO TOUC, TIPOKELPEVOU Va X proLuoTtoltnfoluv
autépata ot Nén anobnKeLPEVES TIANPOWOPLEC yLa TNV TtapayyeAla. EVAAAKTLKA, 0 TIEAATNG PTtopel
va gyypael wg vEOG TIEAATNG KAl va SNPLOUPYNoEL Evav Aoyaplacpo ) va TipoXwpnoeL oTnv ayopd
Xwplg TN dnuloupyla Aoyaplacpou. € AUtV TNV TEPLTTITWON 0 TIEAATNG TIPETIEL OTNV ETIOPEVN OeALSa
va dwoel tn SleuBuvaor Tou, Kabwg Kat Ta otolyela Tou TPATIoU TANPWHNAG.

e Kavovtag akopa €va KAk oTto KouuTtl "ETtopevo” o eAdTng pBdavel oto TipoteAsutaio Bripa tng
napayyeAiag, tnv "Mpoemiokonnon". Edw o meAdtng PAETIEL CUVOTITIKA TNV TtapayyeALa Tou, PE
TIANPOYOPLEG yLa TNV TN (cupTeplthapBavopgvou tou ®.M.A.) Kabwg Kat TIANPOYOopPLEG yLa ToV TPAOTIO
mapadoong kat ta €£0da amooToAnC.

* H mapayyeAla oOAoKANpWVETAL KAVOVTAG KALK 0TO KOUUTIL "Ayopd". Me autov Tov Tpomo uttoBAaMeTal
HLa SECPEUTLKY TIPOoYopAL.

* H zooplus 6gv XpeWVEL TEAN yLA TN XPriON CUCTNHATWY ATIOPAKPUCHEVNG ETILKOLVWVLAG, AAA O
TIEAQTNG evEEXETAL Va eTILRapUVBEL pe Ta ouvnBn €§oda Tou oxetilovtal Pe Tn XPron autwy Twv
UTINPECLWV TIPOG TPLTOUG (TLY. POPEAC KLVNTNG TNAEPWVLAG, TIApox oG SLadlktuou).

B) Zuvayn cuppacng

a) Ta polovTa Tou TIPOCYEPOVTAL OTO KATACTNHA TIWAOUVTAL ATIOKAELOTLKA O€ N EUTIOPLKA ATOMA,
SnAadn pévo o€ KATAVAAWTEG TIOU CUVATITOUV T VOPLUN CUVAAAYH YL OKOTIOUG TIoU 8V UTIOPOoUV va
amod0BoUv oUTE 0TNV EUTIOPLKNA OUTE 0TNV aveEAPTNTN EMAYYEAUATLKN Toug Spaotnpldtnta. Ot
TIPOCYOPEG TIOU gp@avifovtal TNV LoTooeAlsa pag www.zooplus.gr Sev ameuBuvovtal ETOPEVWG O
ETiixelpr)oeLg. ETieLpr)oeLg elval Ta UOLKA 1 VOPLKA TIPOCWTIA I} OL VOULKA LKAVEG TIPOCWTILKEG ETALPELEC
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TIoU, KaTA Tn ocuvayn pLag cuPPacng, evepyolv oto TAALoLo TNG AoKNoNG TNG EPTIOPLKNG 1 TNG
avegAPTNTNG ETAYYEAMATLKAG TOUG §pactnpLotnTag.

B) OL TtEPLYPAPES TWV EUTIOPEUPATWY OTO NAEKTPOVLKO KATACTNHA €XOUV WE OKOTIO TNV ETEENYNON Kat
Sev aTOTEAOUV SECPEUTLKN TIPOCPOPA yLa ayopd. ATtO TNV TIAEUPA TOU O TIEAATNG KAVEL PLa SECPEUTLKA
TIPOCPOPA YLa TNV OAOKANpWaon Tou cupBoAaiou ayopanwAnaoiag, oAokAnpwvovtag tnv sladikacia
TtapayyeAiag kavovtag KALK oto KoupTil "Ayopd". O TeAdtng AapBdvel tote péow E-Mail pLa
autopatotolnuevn emBeRalwon tng ANYPng tng apayyeAiag (EmPBeBalwon mapayyeiiag). H
enBePBaiwon mapayyeAiag dev amoteAel anodoxr tng mPooopds. To cupBoAato pe tnv zooplus tibetat
o€ LoXU, 6tav n zooplus amooTelAel 0TOV TTEAATN TaA TIpolovTa Kal ETILREBALWOEL TNV ATIOCTOAN TOUG ME
éva E-Mail (EmBeBalwon amootoAnq).

y) Katd mapékkAlon tng mapaypdgou 2.B.B., dv otnv €mAoyr ToU TPOTIoU TANPWHNAG ETIAEYEL TN
TIPOTIANPWHIN, TO CUHBOAALO pe TNV zooplus TBeTaAL 0€ LOYU PE TNV ATIOOTOAr TWV TIANPOYOPLWV
TIANPWHNAG. OL €V AOYWw TIANPOYOPLEG TIANPWHIG ATIOCTEANOVTAL OTOV TIEAQTN EVTOC 24 WPWV ATIO TN
SlaBiBaon tng mapayyeAiag tou. H emBeBalwon mapayyeAiag ev Adoyiletal wg TANPOYOoPLEG TTANPWHNAG.
Me tn Sladikacia TG TPOTANPWHING TO TLHOAGYLO KaBloTatal TANPWTEO YE TN AP TWV TTANPOPOPLWV
TIANPWHNC. To TLHOAGYLO TIPETIEL VA TIANPWOEL evTdg 7 nuepwV amd tn APn TWV TTANPOYOPLWY TIANPWHNG,
HEOW €PPRACPATOG OTOV AOyapLacpo TIou ava@epetat otnv apdypago 8.B. Ma tnv trpnon tng
mpoBeopiag MANPWUAG ouoLaoTIKO poAo Ttatlel N katdBeon Tou TTOooU OToV Aoyaplacpo pag. Eav evtog 7
NUEPWVY &ev onpeLWBel kapla kataBeon oTov AoyapLacuo TIou avagepeTat otnv apdypago 8.B n
TapayyeAla Tou TEAATN aKUpWVETAL autopata.

8. H y\wooa tng oupBaong sivat n EAMnvViKN.

N Keipevo cOpBacng

To kelpevo NG oupPBaong Ba amoBnkeutel amo epdg pexpL TNV TMANPN Slekmepatwon tng apayyeAiag,
pETA tnv omola Ba apyelobetnBel yLa amobrjkeuon cUPEWVA PE TN OPOAOYLKN KAl EUTIOPLKN) Vopobeaia.
Metd TNV mapaAafn tng mapayyeAlag amod tnv zooplus, o ayopaotr¢ Ba AdPeL EexwpLlotd e-mail
enBePBaiwong amod tnv zooplus, To omoto Ba TepLEXEL TO ALK TIEEPLEXOUEVO TNG cUPPBAONC,
oupTmepAapBavopevwy Twv Mevikwy Opwv kat Mpolmobeoswv Tou {oxuav katda to xpovo cuvaPng tng
oupBaongc. Edv xdoete ta £yypaga ou agopouv TLG TtapayyeAleg oag, emkovwviote padl pag. Oa
XQPOUPE va oag oTelAoUpEe avtilypayo Twv otolxelwv tng mapayysAiag oag.

A) Nepropiropoi tocotntag, Méywotn Aia NapayyeAiag, EpTtopLk HETATMWANRGN

Ta mpooepopueva ayabd TiwAovuvtal HOVo o€ CUVHBELG EYXWPLEG TIOOOTNTEC KAl POVO o€ Atopa Tou elvat
eVAALKA. H péylotn emitpemtopevn agla mapayyeAiag etval 1900€. Aev ETILTPETIETAL N EUTIOPLKN
petanwAnon ayabwv. H zooplus dtatnpel To Stkalwpa va pnv amodexetal UPBATIKEG TIPOCPOPEG TIOU
patvetal va ylvovtal e oKoTO TNV EUTIOPLKA PETATIWANCN ayabwv.

3. TLpég kat 'E§oda amootoAng A

'ONeC OL TLPEG TTEpLAAMBAvVOUY Tov VOPLPO ®.M.A. KAl AOLTIEG VOPLUEG ETILRAPUVOELG KaL SeV
TeptA\apBavouy Tuxov £€06a amooToNAG.

Avatpé€te otn oeAiSa ATooToAr & Mapadoon yla va Bpelte OAEC TLG TIANPOWYOPLEG OXETLKA UE Ta £€0da
QTIOOTOANG.

Eav napayyeilete mpoldvta amod tnv zooplus yla mapadoon €ktog tng EE, evééxetal va emiBapuvBeite pe
€LOAYWYLKOUC 8acpolg Kat popoug, oL ottotot Ba emtBANBoUV POALG TO TIAKETO POACEL oTOV KaBopLlopévo
TIPOOPLOHO. TUXOV TIPOCOETEG XPEWOELG YLA TOV EKTEAWVLIOUO Bapuvouv €0dG. Aev £XOUHE KaVEVAV EAEYXO
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el AUTWV TWV XPEWOEWV. OL TEAWVELAKOL KAVOVLoHOoL SLa@Eépouv TIOAU aTtd Xwpa o€ XWPQa, ETTOPEVWE Ba
TIPETIEL VA ETILKOLVWVIOETE PE TO TOTILKO TEAWVELD yLa TIEPLOCOTEPEC TIANPOYOPLEG.

4. MNapadoon AN\

H mtapadoon mpaypatomoleital evtog 5-10 epydcipwy NUEPWY, EKTOC €AV aVaPEPETAL SLAPOPETIKA OTNV
TIPOOPOPA I OTLG AETITOPEPELEC TOU TIPOLOVTOG. H TipoBeopia mapadoong apy el yLa pépa amo tnv
ocuvayn tng cLPPAcNC, EKTOC amo TNV TipokataBoAr): ESw n mpobeouia apy (el tnv emopévn pépa amod
TNV €k&00n TNG EVTOANG TANPWHNG. Eav n teAeutala nuépa tng mpobeopiag mEptel ZaRPRato, Kuplakn n
kdarmoLa emionun apyla mou avayvwptlletal amnod To KPATog oTovV TOTo TIapadoong, N pobeopia
TapatelveTal auToOPATA yLa TNV ETTOUEVN PYACLUN NUEPA. MANPOYOPLEC OXETIKA PE TOUG

‘Opoug apddoong Kat amooToAr G pttopeite va Bpeite edw.

Y& eplTtwon Tou Sev lval OAa ta Tpoilovta Stabéoipa n zooplus pmopel, avalapBavovtag ta £€o08a, va
TQ ATIOOTEIAEL HE XWPLOTEG ATIOOTOAEG, APKEL TIPOYAVWG 0 TIEAATNG Va elval CUPPWVOG.

Ztnv meplmtwon mou n zooplus sv PTopel va mapadwaoel To Tpolov, xwplg tdla eubuvn, SLotL oL
TIPOPNBEUTEG TNG €V TNV £XOULV EPYOSLATEL, UTIOPEL VA AVAKAAECEL TO CUMBOAALO. € AUTAV TNV
Tepltwon n zooplus Ba evnuepwWoEL APETA TOV TIEAATN KAl Ba TOU TIPOTELVEL €va TTApOpPOLO TIPoilov. Eav
TO TtapopoLo Tpoidv Sev elvat SLabéotLpo, ) o TeAdtng Sev emBupel va Tou amooTtalel KAToLo TapduoLo
TPOLov, n zooplus Ba eTLOTPEPEL OTOV TTEAATN TA XPrUATA TIOU £XEL &N KaTaBAAEL.

Ma xWPeG VTOg TG Eupwmaikn¢ Evwong oL Ttapaddoelg elval adaopoAdynTeg. MNa mapaddoeLg o€ XWPEG
ekto¢ Eupwtaikng Evwong, dlattepa otnv EABetia, emBapuvetal o TEAATNG Pe ETLTAEOV Ao oV,
(POPOUG KAL TEAN.

Itnv mEpLTwon Tou ta apadobévta mpoldvta eppavicouy {nULEG TIou TIpogevrBnkav Katd tnv
HETAPOpPA, 0 TIEAATNG TIPETIEL VA £LS0TIOLAOEL TNV zooplus To cuvTopoteEpPo Suvatd. Me autdv tov TPATo, N
zooplus &latnpet to Sikalwpa va uTIoBAMEL TTapATova OTOV PETAPOPEQ I OTNV €Talpeia aoPAaALong
peTapopwyv. Eav o meAdTn¢ apaleiel va evnuepwaoet tnv zooplus yla tnv mapalafry evog polovtog
TIou €x€L uTtooTEel {NULd, AUTO Sev eTILPEPEL Kapia alayr ota VOULPA SLKALWHATA TOU ava@opLKA PE TNV
gyyunon.

MPOKELPEVOU VA SLEKTIEPALWOEL KATA TOV KAAUTEPO SUVATO TPOTIO TNV ATIOOTOA TWV TIPOLOVTWY, N
zooplus &laBLBadlel otnv ekdotote etalpela dtavopng to E-Mail kat To TnAEPwVo - epdoov 0 TIEAATNG To
€XeL 6N dwaoel otnVv zooplus - tou TeAdtn. H dtaB{Baon autr elvat avamoéomaoto oTolXelo Tng
OUMBOAALOKAC OXEONG ME TNV zooplus. O TEAATNG SV €XEL KAVEVA SLKAlWPA ETILAOYNG 1) TIPOCQUYNG.
MepLooOTEPEC TIANPOYOPLEG OXETLKA UTIopELTE Va Bpelte otn oeAiba Pe TLg

UTtoSel&ELS yLa TNV Tipootacia Twv dedopevwy otnv Ttapaypago 1.B.

5. EmupuAa&n kupLotntag AN\

MEXPL TNV OAOKA pwaoN TNG TANPWHNAG Ta TIpolovTa Tapapévouv otnv téloktnaoia tng zooplus. Mpwv tn
petaBifaon tng Ldloktnoiag dev emitpEmeTal n evexuplaon, n petaBifacn kupLoTNTAG, N TPOTIOTIOLNON 1)
N avapopewon xwpig tn cuykatdbeon tng zooplus.

6. AlKaiwpa akupwaong N\

OL KATAVaAWTEG £X0UV VOULPO Stkalwpa aklpwaong Kata tn cuvayn cupBaong € amooTAcewg
TwANoNG. H zooplus TapexeL TLG AKOAOUBEG TIANPOYOPLEG CUPPWVA PE TO VOPLHUO UTIOSELYpa. QG
KatavaAwtng Bewpeitatl KABs YUOLKO TIPOCWTIO, TO OTIOLO SLEVEPYEL VOULHEG CUVAAAYEG YLA OKOTIOUG TIOU
8€v pmtopouV va amodoBolv oUTE 0€ EPTIOPLKEG SpacTnPLOTNTEG, AMA oUTE KAl 0€ SpaoTnpLOTNTEG O€
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TIAQLOL0 ETIAYYEAUATLKAG auToamacyoAnong. EAv oL TIEAATEG £X0UV TIEPALTEPW EPWTIOELG OXETLKA HE TLG
OKUPWOELG, JTIOPOUV va ateuBuvBoUV 0To KEVTPO eEUTINPETNONG TIEAATWY TNG zooplus.

MAnpowopieg yLa tnv akupwon

Awkaiwpa akUpwong

EXETE TO SIKALWPA VA AKUPWOETE TO CUMPBOAALO eVTOC 14 NUEPWY, XWPLG va XPeLAZETAL VA AVAPEPETE
ToUu¢ Adyouc. H TtpoBeopia akUpwong AfyeL 14 NUEPEG HETA TNV NPEPQ, KATA TNV omola £0€lg ) KATIOLO
ATopo €E0UCLOSOTNHEVO ATIO £0AC - TO OTIOL0 OPWG SV UTIOPEL va elval 0 HETAPOPEAC - ATIOKTHOATE TN
(PUOLKM KATOXM Kat Tou TeAeutalou TpoldvTod.

Mla va KAVETE XPon ToU SLKALWHATOG aKUPpWONG TIPETIEL VA ETILKOWVWVNOETE padl pag (zooplus SE,
Sonnenstr. 15, 80331 Mlnchen, l'eppavia, TnAépwvo: +49 89 211 29 211, service@zooplus.gr) kat va pag
EVNUEPWOETE HEOW LA 0APOUC SNAWONG (TL.X. ME €va ypdppa péow Taxudpopeiou ) e éva E-Mail) yua
TNV amoPacn oag va aKUPWOETE AUTO TO CUHPBOAAL0. MTIOPE(TE va X PnOLUOTIOLCETE TO CUVNUUEVO
UTIOSELYU A eVTUTIOU aKUPWONG, TO OTIOl0 OPWG TIPETIEL VA CUPTIANPWOETE €0ELG oL (Lot

Ma tnv Tpnon tng mpobeopiag akupwong, apkel va PHag EVNUEPWOETE yLa TNV ACKNON TOU SLKALWHATOG
akUpwong TpLv Tt ANgn tng mpobeopiag akupwaong.

ZUVETIELEG TNG AKUPWONG

Eav akupwoete to cupBOAaLo Ba oag eTILOTPEPOUHE Ta XPriPATa, TA ottola EXETE 116N KATaBAMEL,
oupTIEPAAPBavopEVWY TwV 68wV aTOOTOANG (ME e€alpeon Twy empocbeTwy £68wy, Ta omola
TIPOEKUP AV aTIO TNV ETILAOYT SLAPOPETLKOU TPOTIOU TIAPAS0ONG OE OXEON HE TOV TIPOKABOPLOPEVO aTio
EMAG KAl EUVOLKOTEPO TPOTIO TTAPAS00NC). H ETILOTPOPN TWV XPNHATWY Ba yivel dAueca Kal TO TIOAU EVTOG
SekaTECOAPWY NUEPWY aTtd TNV NUEPA TTIOU Ba evnuepwBoUPE yLa TNV akUpwaon Tou cupBoAaiou. H
ETILOTPOPN) TWV XPNHATWV YylveTal P Tov (EL0 TPOTIO e TOV OTIolo KAvaTe £0€lg apyLkd TNV TTANpwun,
EKTOG €AV £XEL pNTWG oLPPWVNOBEel padl oag KATL SLaopeTLko. Ze kKapia mepintwon dev Ba emBapuvBeite
HE ETILTAEOV X PEWOELG, WG ATIOTEAECHA TNG ETILOTPOYNG XPNHUATWY. MTopoUpe va apvnBoupe tnv
ETILOTPOPN XPNHATWY, HEXPL VA TIApaAdBoupE Ta TIpolovTa ) HEXPL VA PAG TIAPOUCLACETE amodel&eLg OtL
€XETE amooTelAeL Ta TipoldvTa, avAloya pe To Ttolo Ba TiponynBel x povika.

Opellete va pag otellete Ta poldvta f va pag ta mapadwoete APeca Kat og kABe mepimtwon to
apyOTEPO EVTOG SEKATECOAPWY NPEPWV ATIO TNV NPEPA TIOU PAG EVNHEPWOATE yLa TNV akUpwaon Tou
oupBoAiaiou otn &tevbuvon:

zooplus SE

c/o Dirks Consumer Logistics GmbH
Wroclawska 36 PL-50020 Zorawina
Poland

H mpoBeopia tnpeital epdoov pag otellete Ta polovTa eVIOG SEKATECCAPWY NPEPWV TIPLV TN ANEN TG
npoBeopiag.

Epelc avalapBdvoupe ta €£08a yLa TNV €MLOTPOPr} TWV TPOLOVTWV.

Eoelg elote umtevBUVOL yLa TNV gvdexopevn anwAela tng aglag twv Tpoloviwy, HOVo otV Teplmtwaon
TIOU N amwAELa autr) oe(AeTal og AavBAoPEVOUG XELPLOPOUC TOU TIPOLOVTOG €K EPOUC OAC, TIPOKELPEVOU
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va SLaTILOTWOETE TIWG AsLToUpyel TO TIPolody, va EEAKPLBWOETE TA XAPAKTNPLOTLKA TOU ) TNV TtoLotnTd
Tou.

TEAoG evnuépwong yLa Tnv akupwon

E§aLpEoELG TOU SLKALWHATOG AKUPWONG
To Sitkalwpa akpwong dev LOYUEL 0TNV TIEPLTTTWON TTAPA&oong TPOIOVTWY

* Tq orola &gV lval TIPOKATACKEUACHEVA, KAL YLA TNV KATAOKEUN TWV OTIolwV 0 KaBopLOPOG TwV
TPOSLAypAPWV EYLVE ATIO TO XPrOTN, I 0tav Ta Tpoldvta Slapopywdnkav xwplg ap@LBoiia Baoel
TWV AVAYKWV TOU KATAVOAWTH, ) yLa Tpolovta ta omola PTopel va XaAdoouv Katd TNV amooToAn
TOUG | 0TO YETAEL va TtapeNBeL cUvTopa n nuepopnvia ARéng toug,

* Twv omolwv n emotpown Sev evéelkvutal yla Adyoug pootaciag tng uyelag rj Tng VyLewvng, étav n
oppayida exeL apatpebel peta TNV mapadoon,

e Ta omola £xouv avaplxBel pe AMa Tpolovta Kat Adyw tng ouvBeon Toug Sev PTtopolv va
SlaywpLotouv.

‘EVTuTto akUpwong
MpoTuTIo EVTUTIOU AKUPWONG
(EQv BEAETE VO OKUPWOETE TO CUPBOAALO, TIAPAKAANOUPE CUUTIANPWOTE TO TIAPOV TIPOTUTIO KAl OTEIATE

TO pag miow)

— Mpog zooplus SE, Kundenservice, SonnenstralBe 15, 80331 Minchen, service@zooplus.gr, TNAEQPwVo:
+49 89 211 29 211

— Mée To Tapov akupwWVW/aKUPWVOUE (*) To cupBdiato ou cuvaa/cuvapape (*) yla tnv ayopd
TWV TIAPAKATW TIPOLOVTWV/TNV TIAPOX N TWV TIAPAKATW UTINPECLWV (*):

— MNapayyeAia otig/maparafn otig (*)

— ‘Ovopa KatavaAwtr/KatavaAwTwy

— AlevBuvon KaTavaAWTH/KATAVaAWTWY

— YToypa@n KatavaAwtr/KatavaAwTwy (Vo oTnv TEPITITWON £yypag@ng yvwotormoinong)

— Huepopnvia

(*) Napakalovpe Slaypadte autd Tou Sev LoYVEL.

7. EyyOnon Kat evbuvn

loxUouv Ta vopLua Stkatwpata gyyunong.
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ALALTNTLKEG TPOWEG TIOU €XOULV TIPOTABEL ATIO KTNVIATPO TIPETIEL VA X pnOLPOTIOLoUVTAL HOVO UTIO T oUXVA
TIAPAaKoAoUBNoN ToU KTNVLATPOU. Katd tn SLapKeLa Xpriong TWV CUYKEKPLUEVWY TPOPWVY TIPETIEL VA
ETILOKETITEOTE TOV KTNVIATPO TAKTLKA (KABE 6 PrVEQ) TIPOKELUEVOU va Slevepyel EeTATELG, KAl oTnV
meplmtwon emdeivwong TnNg KATAoTtaong TNG UYELag TOU KATOLKLELOU 0ag TIPETIEL VA TOV EVNHEPWOETE
apeoa. H zooplus sv avahapBavet kapia eubuvn yLa TLG CUVETIELEG TTIOU UTtopel va €xeL N AavBaopevn n
LATPLKA PN EVEESELYPEVN XPHON SLALTNTLKWY TPOPWV.

Ta @Appaka TPETIEL VA XPNOLUOTIOLOUVTAL HOVO CUHPWVA PE TLC CUCTACELG KAl UTIO TNV TAKTLKNA
eT{BAEYN TOU OLKOYEVELAKOU KTNVLATPOU. Oa TIPETEL VA CUPBOUAEUECTE TAKTLKA TOV OLKOYEVELAKO
Ktnviatpo Katd tn xpron yLa eEAEyXoUG Kal apeowg edv emdelvwOel n uyeia tou katowkidlou (wou. H
zooplus &gv epel kapia euBUVN yLA TLG CUVETIELEG TNG AKATAMNANG N LATPLKA PN SNAWHEVNG XPoNG
TWV PAPHAKWV.

8. TpomoL TAnpwWHNRG Kat Kouttovia AN\

A. TpoToL MANPWHNIG

H TAnpwpn twv mpoldvtwy PTopel va ylvel, avaioya Pe TNV €TILAOYN 604G PE: TILOTWTLKN KApTa,
avtikataBoAr] (MANpwUN Kata tTnv mapaiafn), HE TPOTIANPWHN (TIpLV aro tnv apddoon), pEow Paypal n
ApplePay. H zooplus emLpuAAcOoeTaL TOU SLKALWHATOC TNG, OE CUYKEKPLUEVEG TIEPLITTWOELG 1) avAaAoya e
TOV TPOTIO MAPAS00NG TIOU £XEL ETIAEEEL O TIEAATNG, VA KAVEL SEKTOUG HOVO CUYKEKPLUEVOUG TPOTIOUG
TANPWHNC. H TANpWUN HECW ATIOOTOAAG XPNHATWVY 1) €TILTAYWY, Sev elval duvatr).

a) MANPWHN PE TILOTWTLK/XPEWOTLKA KApTa

TNV MeplMTWon TANPWHNG PE TILOTWTLKY KAPTA N XPEWON TOU TpaTte(Lkou Aoyaplacpou ylvetat evtog
pLag eBéopddag amod Tnv anooToAr) Twy Tipolovtwy (Sexopaote MasterCard, Visa, Diners Club kat
American Express).

H TANpwpn HEOW XPEWOTLKAG KapTag elvat duvatr povo amd Aoyaplacpoug evtog tng Eupwmalknig
‘Evwong. H xpéwon Ba yivel evtog plag nuépag amod tnv amooTtoAr) Twy Tpoldvtwy. H pobeopia
TIPOELSOTIOLAONG HELWVETAL OTNV Pila NPEPA. Z€ TEPITTITWON XPEWONG TEAWV aTIO TA TILOTWTLKA L&pupata,
N zooplus &latnpel To Sikalwpa va xpeWOoEL TIEPALTEPW TOV TIEAATN. AUTO LOYUEL LSLWG yLa TNV €TLOTPOYN
XPEWOTIKWY CNUELWHATWY AOYw Un KAAUY NG Adoyaplacpol f Adyw E0QAAUEVWY TPATIECLKWY OTOLXElWV
TIOU Ttapéxovtat amod tov TeAdtn.

B) MpomAnpwpn

Edv o meAdtng emBupel va TIpoTANpwaoEL To 00O, UTopel va Kavel katdbeon o€ évav amo Toug
AoyapLacpoug TIoU ava@epovTal TapakAtw VIO 7 NUEPWY aATIO TNV TIapaAafr) TWV OTOoLXELWV
TANPWHNC. Ta poilovta Ba amooteAovTaL JOVO PETA TNV TtapaAaBn Tng mAnpwung. Eav &ev katabeoste
TO OUVOALKO TI0OO EVTOG ETITA NUEPWV ATIO TNV TIAPAAABH) TwV €V AdyWw OToLXElWV TIANPWUNAG, Ba
OKUPWOOUE TNV TapayyeAia oag.

Ztolxeia tpame{tkou AoyapLacpou:

zooplus SE

Commerzbank Munchen

IBAN: DE64 7004 0041 0211 4411 01

SWIFT (BIC): COBADEFF700

ApLBpog tpameltkou Aoyaptacpou: 211 441 101
Kw&Lkog aplbuog tpamelac: 700 400 41



y) AvtikataBoAn

MTiopeite va TANpwoete ameuBelag pe HETPNTA N PE KAPTA KATA TNV TtapaAaBr) tng mapayyeAiag oag.
AUTOG 0 TPATTIOG TIANPWHNG EXEL ETILTTAEOV XpEwaon UPoug T€. H péBodog TANpwUN G HE avtikataBoAn
LOXUEL POVO yLa TtapayyeAleg ewg 500€. Oplopéva Tpolova dev SExovTal auTov ToV TPOTIO TIANPWHNG, Ba
AABete emBePaiwon oto KaAdbL ayopwv o€ Tepimtwon 1ou &ev elvat Suvatr) n TMANpwHN HE
avtikataBoAn.

MapakKaAW CNUELWOTE OTL N TANPWHN HE KAPTa Katd tnv tapaiafn) tng mapayyeAlag oag, etvat suvatn
HOVO 0TV TIEPITITWON TIOU O TOTILKOG CUVEPYATNG TAXUHETAPOPWY TIAPEXEL AUTH Tn Suvatotnta.
Mepimou to 80% TWV TaXUHETAPOPEWV Tou SLktuou ACS Slabetel acUppato POS.

8) PAYPAL

MAnpwvete amneuBeiag pEow Tou Aoyaplacpol ocag otnv PayPal. Aol uTtoBdAste Tnv apayyeAla cag, Ba
petapepBbeite otnv oeAida tng PayPal kat Ba eykpivete tnv agla tng mapayyeAiag oag ekel. MOALG o
Aoyaplaopédg PayPal evnuepwBetl yia tnv e€ouclodotnaor oag, n amootoAr] Ba mpaypatorolnBet - avaloya
HE TOV XPOVOo TIapddoong TIoU ava@EéPETal yla To Tpoidv. O AoyapLacpog oag otnv PayPal Ba xpewbel pe
TO TIPAYHATLKO TIOGO TOU TLHOAOY{OU PETA TNV a@alpeon TUXOV EKTTTWOEWVY, SWPOETILTAYWV K.ATL. QUECWG
HETA TNV €yKpLon. Eav Sev SLabétete Aoyaplaocpd PayPal, umopeite va dnuloupyroste evav katd tn
Sladikaotia mapayyeAlac. AdBete uttdPn OtL Sev SexOUAOTE TANPWHEC aTtO AoyapLacpoug PayPal twy
HIA.

€) Apple Pay

To Apple Pay eival 8LaBeoipo wg peBodog TANPWHNAG yla cUOKEVEC iIOS oTo App pag, Kabwg kat otnv
mobile ekS0Xr TOU NAEKTPOVIKOU PagG KATAOTHPATOG. MTopeite va eTiAégete autr) tn peBoSo MANPWUNAG
oto checkout. Elval mpooBAacipyn HEow TOU TIPOYPANPATOG Ttepliynong Safari kat pmopeite va mAnpwoete
XPNOLPOTIOLWVTAG PLa OUVSESEPUEVN KAPTA TIANPWHNG. H TIAnpwpn yivetal ameubelag peéow tou
Aoyaplacpou Apple oag. Katd tnv uttoBoAr] tng rapayyeAiag, 6a petapepbeite otnv Apple yia va
€YKPLVETE TNV TIANPWHN KAl TNV TP TNG TtapayyeAiag oag. Apou evnuepwBoUPE yLa TNV £yKpLoT 0ag,
Eekvd n SLadlkaocia amooToAr¢ - PE TNV eTLPUAAEN TOu XPOVOU ATIOGTOANG TIou avagepetat pall pe ta
Tpolovta.

Avaloya pe tn H€B0So TIANPWHING TTIOU £xEL KaTtaxwpnBel oto Apple Pay, auéowg PETA TNV ATTOCTOAN Ba
XPEWOEL TO TIPAYHATLKO TLHOAOYOUHEVO TIOCO PELOV TUXOV EKTITWOELG, KOUTIOVLA K.ATT.

B. Kouttovia

Ma tnv e€apyvpwaon VO KOUTIovLoU LoXUOUV OPLOUEVEG TIPOUTIOBECELG, OTIWG TO EAAXLOTO OPLO
TtapayyeAiag, n xpovikr Teplodog LoxUog KTA. OL OXETLKEG TTANPOYOPLEG avaypaovTal EMAVW ota
KOUTIOVLA. Z€ KABE TEpITTWON, £va PHOVO KOUTIOVL UTtopel va e€apyupwBel ava mapayyeAia. H mAnpwun o€
HETPNTA, KABWG KAl 0 K TWV UCTEPWY CUPPNPLOPOG PE TIPONYOUUEVEG TIapayyeALeg, Sev Pmtopolv va
Tpaypatomnolnbouv. H petanwAnon eV eMLTpEMETAL.

Edv o eAdTng KabuoteprioeL va TIANPWOEL, N TLUN ayopdg Tokietal yla tn SLdpkeLla tng kabuoteépnong
pe 5 mooootialeg povadeg tou Bactkou emitokiou TnG E.K.T. EAv o teAdtng Sev elvat kKatavaAwtng, ot
TOKOL UTIEPNHEPLAG avépyovTal oTLg 8 TTocooTLaleg HovAadeg Tou Bacikou eTLtokiou. H zooplus
ETILPUAACOETAL TOU SLKALWHATOG TNG, VA KATAOTACEL ATIALTNTO, EVavTL amodelgng, eva uPnASGTEPO TTI0CO
anolnuiwong Adywv ¢npiag amod tnv utepnpepla.

I. TokoL utepnpepiag kat AAAEG {npieg

Eav o meAdTng KabBuoTteprioeL TNV TIANPWHI, N TLUT UTIOKELTAL OE TOKOUG PE TO VOPLHO ETILTOKLO
uTtepnpeplag katd tn Sldpkela tng mepLodou uttepnpueptag. H zooplus dtatnpel to Sikatwpa va alwoet
vPnAdTEPEC amolnNULWoELg AOyw uTtepnueplag évavtt amodel&ewv.



A. TupoAoyLa

H zooplus €xeL To Sikatwpa va ekSISEL TLPHOAOYLA 0TOV TIEAATN NAEKTPOVLIKA. Ta NAEKTPOVLIKA TLHOAOYLA
amooTtENoVTAL 0ToV TTEAATN PHECW NAEKTPOVLKOU tayxudpopeiou o popeyry PDF.

O TLHOAOYOUHEVOG (POPOC ETIL TWV TIWANCEWV SEV TTAPEXEL OTOV TIEAATN SlKalwpa pelwong Tou popou
ELOPOWV.

9. Mpootacia edopévwv AN\

H zooplus avtipetwilel oAU coBapd TNV Tpootacia Se60PEVWY TWV TIEAATWY TNG. TNV
TIOALTLKI) atoppr)Tou TG zooplus umopeite va beite edw.

10. Marketing & Ermtukowvwvia MeAatwv AN\

Egpooov o meAdtng uttoypadel cupBoAato pe Tnv zooplus Kat yta TNV oAoKANpwaon Tou cupBoAdaiou Swoel
Tn SLevBuvaon nAekTpovikoU Ttaxudpopeiou tou (E-Mail), n zooplus €xet To Stkalwpa va xpnoLpoToLiost
TN OUYKEKPLUEVN NAEKTPOVLKN SteuBuvaon (SltevBuvon E-Mail) Tou eAdtn yla dpyeon Stagrpion
OPLOPEVWY TIAPOPOLWY TIPOLOVTWY 1| UTINPECLWV.

O TeAATNG avtioTtolya €xEL TO SlKalwpa avd Tiaoa oTLydn va avakaAéoeL TN oUYKATABeor) Tou yla tn
Xprnon tng Steubuvong NAeKTpovIKoU Tayudpopeiou (E-Mail) oteAvovtag eva email otn StebBuvon
service@zooplus.gr, xwplg PooOeTo KOOTOG TEPAV TOU KOOTOUG PETASO0NG TIOU EVEEXETAL VA TIPOKUPEL
HE BAon TLG BAOCLKEG X PEWOELG.

11. ALa)ELPLO TG NAEKTPOVLKOU KATACTHHATOG AN\

zooplus SE

SonnenstralRe 15 80331 Munchen
Exmpoowreltal amd to ALolkNTLKO ZupBoUALO:
Geoffroy Lefebvre

Andreas Maueroder

Mpoedpog Emortikol ZupBouAiou:
Stefan Goetz

ESpa tng etatpsiag: Mdvayo
MepLpepelako Atkaotriplo Movayou, HRB 273759
ADM: EL997181585

12. zooplus MoévtoL (zooldvtol) - zooplus Mpdypappa EmBpaBeuong AN\

Me TNV yypaer vog eAdtn Kat tn dnuloupyla evog Aoyaplacpou ,n zooplus pou” kabwg Kal Pe Tnv
TIPWTN TIapayyeAia, o TTEAATNG €XEL AUTOPATWG TO Stkalwpa SwWPEAV CUPHPETOXAG 0TO TIPdYpaApa
ErBpdaBeuonc tng zooplus. AETITOPEPELEG YLA TOUG OPOUG CUPHETOXNG Ba Bpeite edw.

H StebBuvaon nAekTpovikoU Taxudpopeiou pe tnv omola yivetal n eyypaen (E-Mail) xpnotpomoleital amd
TNV zooplus yla TNV eVNUEPWON TOU TIEAATN yLa TNV KATAotaon Twv zooloviwy tou. O TeAdTNG £XEL TO
Skalwpa ava maca oty va avtitaxBel otn xprion tng SteuBuvong NAEKTPOVLKOU TaXUSPOpELoU
(8tevBuvon E-Mail), xwplg omoLadnmote Xpeéwaon TEPAV TOU KOOTOUG HETAS00NC O BACLKEG TLUEG.


https://www.zooplus.gr/info/legal/privacy
https://www.zooplus.gr/info/legal/privacy
mailto:service@zooplus.gr
https://www.zooplus.gr/bonuspoints/terms/

ATIOKAELOPOG ATIO TNV ioTWON zooMNoviwv

H zooplus Slatnpet to Sikalwpa va pnv Totwoel zooldvtoug amo TLg TIPOoPOoPES CUUPBATEWY TIOU
patvetal va uTtoBAMovTaL PE OKOTIO TNV EUTIOPLKNA PETATIWANCN TWV ayabwv.

13. HAektpovikn EtiAucn Ala@opwV yLa KATAVAAWTEG AN\

H emtlonun totooeAida tng EupwTtaikng ETLTPOTAG yLa TNV NAEKTPOVLKN eTtiAuon Stagopwv eivat
SlabéoLpn oto ouvSeopo www.ec.europa.eu/consumers/odr.

OpLop€voL EUTIOPOL ALAVLKNAG Elval UTIOX PEWHEVOL ATIO TO VOPO VA CUPHPETEXOUV, AMA auTo eV LoXUEL yLa
TNV mepintwon tng zooplus. H zooplus &ev elval oUte uTtoXpeWpEVN OUTE TIPOBUPN VA CUPUETACYKEL OE
éva olotnpa emAuong SLagopwv.

14. TeAKEG SLatd&elg @

Ye mepimtwon mou kamola Stdtagn twv Mevikwv Opwv Zuvaraywyv Kataotel avevepyn, To cupBoAato
TIAPAPEVEL KATA TA AAA O€ LoYU. loXUEL TO yEpUAVLKO Sikalo KaT'amokAELopO Tou Stkaiou
ayopanwAnotag tng E.E. (CISG). H eTAoyr) TOU £@apPOoTEOU SLKalou LoXUVEL HOVO £pOoOV €XEL avalpeBel,
HEOW UTIOX PEWTLKWVY KAVOVLOUWVY, N TIPO0TAsia TIoU TIapéXEL N XWPQa, 0TnV ortola SLEPEVE 0 TIEAATNG KATA

TN XPOVLKN OTLYyMN TNG TapayyeAlag.

15. EKTuTtWOLHN popyr Twyv Noz A\

Kd&vovtag kKAlk 0To cUVEECHO "EKTUTIWOLUN PHop@r Twv FOZ" utopelte va eKTUTIWOoETE ameuBelag Toug
rOZ 1 va toug anoBnKeVOETE OTOV UTIOAOYLOTH) OAG.

TeAeutatla avaBewpnon MO%: 21.08.2023
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