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zooplus has been inspected and certified as an organic pet food retailer by the German control body:
Prifgesellschaft 6kologischer Landbau mbH

Bahnhofstrasse 9

D-76137 Karlsruhe

Germany

DE-OKO-007

Alternate Dispute Resolution

We are neither willing nor obliged to participate in dispute resolution proceedings before a consumer
arbitration board. Nevertheless, we endeavour to find an amicable solution to any differences of opinion with
our customers. If a customer is not satisfied with one of our offers, they are welcome to contact our

service@zooplus.ie.
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