NMAnpowopicg Npootaciag
MPOCWTILKWV AESONEVWV

Ayarntol TEEAdTeG TNG zooplus, ayamnTol ETILOKETTEG TNG LOTOOEALSag pag, N pootacia Twv
TIPOCWTILKWVY §£60UEVWV 0AG ATTOTEAEL yLa EPAG TIPWTAPXLKO {ATnHa. Me Tnv akdAoubn SAwon oag
EVNUEPWVOUE TIOLA TIPOOWTILKA S€60PEVA 0AG CUAEYOUHE KAl ETEEEPYACOUAOTE OO0V AYOPA TN
XProN tnG LotooeAldag pag f Tou KATaoTrPatog TTov eivat TipooBAcLpo PECW auTrG.

e priyopn ETtLokomnon

1. Mowog eival utevBuUvVoOG yLa tnv eme§epyacia Sedopévwy;

YmeUBuvn yla tnv ene€epyacia Twv TPOCWTILKWY SES0PEVWY PECW TNG LoTooeASag elval n zooplus
SE (epe&ng: zooplus), n omtola epevet otn SteuBuvon Herzog-Wilhelm-Str. 18, 80331 Movayo.
MepLoodtepeg TANpowopleg pmopeite va Bpeite edw (https://www.zooplus.gr/info/legal/imprint).

MTIOpELTE Va ETLKOLVWVNOETE pE Tov uttelBuvo Tipootactiag sedopevwy, Dr. Philipp Herrmann, peow
¢ MUANG ATtopprToU Hagc:

‘EXw Aoyapracpuo zooplus (https://privacyportal-de.onetrust.com/webform/9320c072-eeb3-47d1-
9caf-bda12a4818f6/5aa34016-7ce8-4f2b-8135-e2232bf84944)

Agv €xw AoyaprLacpo zooplus (https://privacyportal-de.onetrust.com/webform/9320c072-eeb3-
47d1-9caf-bda12a4818f6/52a100db-50f7-4841-bc88-1373b52421c3)

2. NMowa dsdopéva emeepyadovtal ~
OTAV ETILOKETITEGTE TOV LOTOTOTIO G,

‘OTav EMLOKETITEOTE TOV LOTOTOTIO PAG, TO TIPOYPAUHA TIEPLIYNONG OTEAVEL SLAwopa apxela
S5e60uEVWV OTOUG SLOKOMPLOTEG ag, Ta ottola elval amapaltnta amo TeXVLKNG armodng yla tTnv
TIPOBOAN TV LOTOCEALSWV pag Kal yLa tn SLac@AALon tng otabepoTnTag KAl TNG aoPAAELag. Autd
amobnkevovtal o apyeta kataypapnc (log files), ota omola avrket kat n StevbBuvon IP.

3. Xpnotpomolovvtat cookies otov LoTOTOTIO; ~

Nat. Ztov LoTdToTo pag XpnoLyotolouvtal sta@opa cookies. AETITOPEPELG TIANPOYOPLEG OXETLKA e
TO TIWG AELTOUPYOUV aUTA Ta cookies, TIwG PTIOPELTE va ta SLaypdPete | va anotpeYPETe tnv
amoBrkeuon Toug, PTopeite va Bpelte oTig TTANpoWopleg pootaciag TPOoWTILKWY SE60PEVWY,
KaBw¢ Kat oto Kévtpo MpoTiuAoEwy.
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Awaxeipion cookies

4. XpnoLpottoLouvtal EpyarEia avaAucng oTov LGTOTOTIO; ~

Nat. Zuvepyalopaote pe SLAYopoug Ttapoxoug yla va oXeSLACOUPE Kal va BEATLOTOTIOLOUHE TOV
LOTOTOTIO KAl TLG TIPOCPOPEG PAG AVAAOYQ PE TLG AVAYKEG. AETTTOPEPELG TIANPOPOPLEG OXETIKA PE
auToUg TOUG TIAPOXOUG UTINPECLWY, TOV TPOTIO AsLtoupylag Twy epyarelwv avAAuong Kat Toug
TPOTIOUG ATIEVEPYOTIOLNONG AUTWV TWV £PYCAELWVY, UTTopEiTe va Bpelte emiong oto Kévtpo
MPOTLUAROEWV.

Awaxeipion cookies

5. YItapxeEL SLarpion mou mtpoopidetal yLa to xpiotn; ~

Nat. ZuvepyalOuaoTe PE TTAPOXOUG UTINPECLWY TIOU W.A. UTIOPOUV Va XPNOLYOTIOLoUV cookies Kat
avVayvVWPLOTIKA Slanuioewy, TIPOoKELUEVOU va TIPORAAOULY yLa PAG 1) TOUG SLAPNPLOTIKOUG
OULVEPYATEG SLaPNPLoELG BATEL TWV XPNOTWV KAl TWV EVELAPEPOVTWV TOUG. AETTTOHEPELG
TIANPOWOPLEG OXETLKA PE AUTOUG TOUG TIAPOXOUG UTINPECLWY, TOV TPOTIO AELToupylag Twv
SLAPNULOTIKWY EPYAAELWV KaL TOUG TPOTIOUG ATIEVEPYOTIOINONG AUTWY TWV £pyaieiwy, PTtopeite va
Bpeite kat oto Kévtpo MpoTiuioewy.

Alaxeipion cookies

6. MeTtawpEpoupe ta SdopEva oag GE Tpitoug; N

OxL. Aev petagepoupe ta Ssdopeva oag o pn e§ouclodotnueva tpita pepn. EmumAgoy, yyuopaote
OTL £(OUPE CUVAYEL TIG amtapaltnTteg cUPPACELG Pe EEWTEPLKOUG TIAPOXOUC, OTOUG OTIOLOUG EXOULE
avaBéoel TNy emeepyacia SeSopevwv.

7. Z€ TTOLOV PTIOPELTE va aneuBuvBeite ~
av €£XETE OTIOLECSNTIOTE EPWTINOCELG;

Av £XETE OTIOLEGSATIOTE EPWTNOELG OXETIKA PE TNV TIPOOTACLA TIPOCWTILKWVY SESO0PEVWY,
TtapakaAoUue oteiAte e-mail otnv NAekTpovLKr SleLBuvon service@zooplus.gr ) ETILKOWVWVIOTE YE

Tov uTteLBULVO TIpootaciag Sedopevwy TNG zooplus. Avuttopovoupe va AABOUE TLG EPWTAOELG 0AG
pEow NG MUANG Atoppritou:

‘Exw Aoyapracpod zooplus (https://privacyportal-de.onetrust.com/webform/9320c072-eeb3-47d1-
9caf-bda12a4818f6/5aa34016-7ce8-4f2b-8135-e2232bf84944)
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Agv £xw Aoyapracpo zooplus (https://privacyportal-de.onetrust.com/webform/9320c072-eeb3-
47d1-9caf-bda12a4818f6/52a100db-50f7-4841-bc88-1373b52421c3)

8. Mw¢ pTtopw va AvVaKAAEGW TN ~
cuykatdbeon pov N va avittaxdw;

ESw TtapabeToupe pLa ypryopn €MLOKOTINGN TWV EMAOYWV 0aG YLO VA QVAKAAEOETE TN OLYKATABEDH)
oag f va avtitayBeite otnv enegepyaoia cupwva pe to apbpo 6 Tap. 1 €8dylo ot) tou GDPR.
Meploootepeg TANPOYOPLEG UTtopeite va Bpelte otnv MoALTIKr) ATtoppriTou Hag.

a. Cookies kal TtapopoLeg texvoAoyleg - ETiioketeite To KEVTPO MPOTIPACEWY OTNV £Qappoyr f Tov
LOTOTOTO pag. AUCTUXWG, SEV UTTOPOUHE va SLAXELPLOTOUME TLG pUBULOELG 0ag yla AoyapLacpo oag,
KaBW¢ TIPOKELTAL yLa pUBULOELG TTOU APOPOUV TN CUCKEUN.

B. EL&omotnoeLg Push (pdvo yla tnv epappoyn) - AvdAoya PE TNV KLVNTr) CUCKEUN 0ag PTopeite va
aA\dagete TG pubpioelg oag ameuBelag otnv pappoyn f oTLG pUBPLOELG TOU CUOTAHPATOG OaG.
AUOTUXWC, SV PTTIOPOUKE VA SLAXELPLOTOUME TIG pUBULOELG 0ag yLa Aoyaplacpod oag, Kabwg
TIPOKELTAL YLa pUBULCELG TTOU AWYOPOUV TN CUCKEUN).

y. E-mail - Mmtopeite ava doa otLypr) va KAvete KALK 0TO OUVEECHO areyypapng eviog Tou e-mail
TIou AABaTe yLa va avakaAeoeTe TN ouykatddeor| oag. EQv €xete Aoyaplaopo o€ pdg, umopeite
EMLONG POVOL 600G VA OANAEETE TLG pUBPILOELG TOU EVNUEPWTLKOU SEATIOU 0TO AoyapLlacpo oag. Edv
emBupeite povo e-mail OYXETKA PE TLG TTApAYYEALEG 0AG KAL TOV TIPOCWTILKO 0aG AoyapLacpo zooplus,
PTIOPELTE avd Ao OTLYHN) VA ETILKOWVWVNOETE pJadl pag otnv NAEKTPoVLKN SleuBuvon
service@zooplus.gr.

8. Taxudpopeio - EQv Sev emBupelte TNV amooToAr] SLa@nuLoTIKoU UALKOU JEcw Taxudpopeiou,
PTIOPELTE avd TTACA OTLYHN) VA ETILKOWVWVINOETE pJadl pag otnv NAEKTPOVLKN SleuBuvon
service@zooplus.gr.

€. NpooappoopEvo Kowo - NMPoKELPEVOU va aVaKAAECETE TN oLYKATABEDT 0ag yla To
Mpooappoopévo Kowo, umopeite avd mdoa oty va ETILKOWVWVACETE padl pag otnv NAEKTPOVLKNA
SlevBuvon service@zooplus.gr.

Aouttd - EQv BeAete va avakaA£oeTe oTtoladnmote AAAN ouykatdBeon 1 va avtitayBeite o
omoladnote enegepyaocta, ymopeite ava maca oTLyun va emkowvwvnoete pall pag otnv
NAEKTPOVLKH LevBuvon service@zooplus.gr, ) aro tn MUAn Atopprtou:

‘EXw Aoyapracpo zooplus (https://privacyportal-de.onetrust.com/webform/9320c072-eeb3-47d1-
9caf-bda12a4818f6/5aa34016-7ce8-4f2b-8135-e2232bf84944)

Agv £xw Aoyapracpd zooplus (https://privacyportal-de.onetrust.com/webform/9320c072-eeb3-
47d1-9caf-bda12a4818f6/52a100db-50f7-4841-bc88-1373b52421¢3)

A. MAnpowopieg MNpooctaciag MpocwTnLKWY AeSOpEVWV
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1. Nedilo epappoyng kat OpLopoi ~

1.1 OLAnpowoplieg mpootaciag sedopévwy TiepAapBAvouV TLG TTANPOYOPLEG KATA TNV £VvoLa TOU
apBpou 13 tou GDPR oxeTka pe TV emegepyaoia SeSopevwv 0To TTAALOLO TNG TTLloKePng Tou
LOTOTOTIOU PAg KAl TN XPron TOU KATACTHATOG TIoU Elvat TipooBActpo péow autou.

1.2 MANpowopleg OXETLKA Pe TO £(50G KaL TO OKOTIO TNG enegepyactag Se60UEVWV aVAPOPLKA PE TLG

(https://www.zooplus.gr/info/legal/customer-care-privacy) otnv LotoceAisa pag (e§uttnpetnon

TieAatwv), Tnv NAatpopua O¢oswyv Epyaotag (https://jobs.zooplus.co.uk/privacy-policy), kabwg kat

TNV napoucia pag ota Meoa Kowwvikng Aikktuwong 8a Bpelte yLa KOAUTEPN EMLOKOTINGN EEXWPLOTA
oTnV avtiotolyn TIUAN Kat PE TN XPron TG EKACTOTE EQPAPHOYNG.

1.3 '0cov aopd TOUG CUVEECHOUG PAG TIOU TIAPATIEUTIOUV O CEALSEG Tpltwy, Sev €xoupe oute
ETILPPOI| OUTE EAEYXO ETIL TOU TIEPLEXOHUEVOU TWV CUVEECHWV KAl TWV KAVOVLOPWV Ttepl Tpootaciag
S5€50UEVWV TIOU TOUG SLETIOLV. ['La TO AOYO QUTO, GUVLOTOUHE VA EAEYXETE TLG TIANPOYOPLEG
TIPOoOTAclag SESOUEVWV OTLG CUVSESEPEVEC LOTOOEAISEG yLa va SLATILOTWVETE AV KAl O€ TIoLo Babuod
oUMEyovtal, eme€epyddovtal, xpnolpotolouvtal 1} Slatibevtat o tpitoug edopéva TIPOCWTILKOU

XAPaKTrpa.

1.4 To TAN)pe¢ Kelpevo Tou Mevikou KavoviopoU Mpootactag AsSopévwy (GDPR),
OUMTIEPIAAUBAVOUEVWY TWV OPLOPWV KaL TWV EMEENYNOEWVY, SlatiBetal otov akdAoubo guvEeao
(https://eur-lex.europa.eu/legal-content/EL/TXT/PDF/?uri=CELEX:32016R0679&from=DE).

2. O¢on anmoOnkKeuong SE80PEVWV ~

2.1 'O\ ta TIpoowTILKA Se50pEva TTOU CUAEYOUE Kal eTteEepyaldPAoTE HEOW TNG LOTOCEALISAG Kal
TOU KATAOTAPATOG pag armobnkevovtal kKat ac@aAllovtal TOCO O€ TOTILKOUG SLAKOWLOTEG OTN
Feppavia 6oo kat otnv Amazon Web Services EMEA SARL (AWS), évav €£€L8LKEUPEVO TTIAPOYO
utnpeotwy cloud. AOyw TWV TEXVIKWVY KAl 0pYAVWTLKWY PHETPWY, N AWS gyyudtal tn peylotn duvatn
TIPOOTACLA TWV SESOPEVWV TWV TIEAATWV KAL TWV XPNOTWV TNG EVAVTL ATIWAELAG KAL N
gfouolodotnuévng pdofaocnc. Edv og autd to Aaiolo sivat anapaitnto va stapLBdoste ta
Sedopgva oag ektog EE/EOX, autod Ba yivel povo BAoel £ykupng anodgaong eAPKELAG 1 cuvagBbeioag
TUTILKNG CUPBATLKAG PrTPAG.

2.2 TKOTIOG AUTAG TG emegepyaciag Sedopgvwy lval n plogevia Tou SLaKOPLOTH TwV LOTOCEALS WV
Kal TwV Bdoswv dedopevwy pag, kKabwg kat n dnutoupyla avilypdpwv ac@aAeiag Twv §e60UEVWY
Toug (Backup) Baocel Tng cupPBaocng avabeong enegepyaoctag.

3. Enegepyacia dedopgvwyv otnv zooplus ~

3.1 H zooplus &Labgtel TTOANAG uTTOKATAOTAPATA KAl BuyatpLkeG eTalpeieg otnv Eupwn. YieuBuvn
yla tnv pootacia Sedopevy, KaBWG Kal yLa TNV THpNon Kal EEacPAALON TWV TEXVIKWY Kal
OPYAVWTLKWY PETPWV PE OKOTIO TNV TIPOOTACLA TWV TIPOCWTILKWY 0aG S€60PEVWV £lval ATIOKAELOTLKA
n zooplus SE, pe €6pa to Moévayo (Feppavia).
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3.2. MPOKELPEVOU Va SLACPAALOTEL 0 EAEYXOG TWV SLASLKACLWY Kal N €EUTINPETNON TWV TIEAATWY O€
OAOKANPO TOV OULAO ETALPELWY, Ta SeSopeva SlatiBevtal £MioNG 0TA UTIOKATACTAUATA KAl TLG
Buyatplkeg etatpeieg Baoel avtiotolyng cuPBaong Pe Tov ekteAouvta tnv eneepyaoia (apbpo 28,
GDPR), Kat oL eTalpeleg auteg uTtox peolVTAL Va eTEEEPYALOVTAL TA TIPOCWTILKA SeSopEva PJOVo
oUPPWVA PE TLG 08NYLEG KaL UTTO TNV €UBUVN TNG zooplus. AUTEG oL eTalpeieg Sev amoBnkeLouv
Sedopéva ToTiLKA.

3.3 H zooplus enefepyaletal eniong Sedopéva og Kovry euBuvn e Ttnv etalpeia bitiba GmbH,
yEyovog Ttou Baoiletal o€ pLa oAoKANpwUEVN cUPBacn clPPwva Pe To apbpo 26 tou GDPR, To
ottolo puBuilet Tig ekdotote eUBUVEG KAl appoSLOTNTEG AUTWY TwV SVO0 ETALPELWV PeTagL Touc. Ma
Aerttopepelc MANpopopleg otellte e-mail otnv NAekTpovLkr StelBuvon service@zooplus.gr 1
ETILKOLVWVNAOTE [ Tov uTteUBUVO Tipootaciag eopevwy tng zooplus.

4. TeVIKEG UTtNPEGLEG TTANPOYOoPLKHS (IT) ~

Tuvepyalopaote Pe SLAYopoUE TTapOXOUg UTINPECLWY TIANPOYOPLKIE TTOU CUVTNPOUV Kal
avamtlooouV CUVEXWGE TNV UTTOSOHNA TIANPOYOPLKNG Hag ard aroPn (ao@dAsLag) texvoioyiag. Eav
KaL o€ TIoLo BaBpo autol oL TIAPOYOL UTINPECLWV £XOUV TIPOCRACN O€ TIPOCWTILKA SeS0EVA KATA TN
SLAPKELO QUTWV TWV SpactnpLlotrTwy kabopidetal avta uto tnv eniPAePn tng zooplus.
Eyyuopuaote emiong 6tL Sev amobnkevovtal TIPOoWTILKA SeSopéva eKTOG TG zooplus.

Noptkr) Bdon: dpBpo 6 tap. 1 edagLo ot) tou GDPR.

5. Emeepyacia 6e6opEvwyv Katda tnv Acknon ~
SLKALWHATWY TOU UTTOKELMEVOU SESOHEVWV

Edv aokeite Ta SIKALWPATA 0AG OXETLKA IE TO UTIOKELPEVO TwV SeSopévwy, eTeEepyaldpaote Ta
SeSopéva 0ag YwpLoTa amd AAeG SpaotnpldTnTeg emegepyaciag, TIPOKELUEVOU Va ETIEEEPYACTOUNE
KOL VA LKAVOTIOLIOOUE TO altnud oag.

FLa oKOTIOUC EAEYXOU TNE TAUTOTNTAC XPELACOPUAOTE LSLWG TO OVOUA KAl TO ETWVUPO 0ag, TN
StevBuvaon, tn SleuBuvon e-mail kal Ta otolela TG tapayyeAlag oac.

MLa oKoTIoUG LKavoTiolnong Tou altpatog: NMPOoKELUEVOU va EMEEEPYACTOUNE TO €MTAANBEUPEVO
altnud oag, TpETEL emiong va emegepyaoTtoupe Ta SeSopéva TTou 0ag aWopouy Kal TEEphapBavovtal
oto attnua.

Noptkn Bdaon: apBpo 6 ap. 1 edagio y) tou GDPR

AtaBLBdadoupe Ta Avw avagepopeva SeSopgEva oTov TIAPOXO UTINPECLWY TeXVoAoylag Onetrust
Technology Limited Baoel avtiotolyng oupBaong Siekmepaiwong mapayyeAlwv (dpbpo 28 GDPR).

Edv o€ auto to mAaiolo ival amtapaitnto va StaplBactoly ta sedopéva oag ektog EE/EOX, autd Ba
ylvel povo Baoel £ykupng amo@aong EMAPKELAG I cuVAPBELCAG TUTILKAG CUPBATLKAG PrTPAG.

AveEdptnta amo tuxov undpxovta sedopeva TeAdTn 1 apayyeAiag, anobnkevoupe EexwpLota ta
Sedopéva Tou oxetidovtal Pe To altnud oag yla To KOO TNG LKAVoTIolnong TwV SIKALWHATWY oag
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WG UTTOKELPEVOU TWV S£80UEVWV KAL YLa TNV £yyUNON TWV UTIOXPEWCEWV TEKPNPLlwong Kat
TIPOOKOPLONG ATTOSELKTIKWY oTolxelwv (ApBpo 5 Ttap. 2 GDPR). H meplodog Slatripnong e&aptatat
OTIO TLG OXETLKEG VOULKEG TIPOUTIOBETELG,.

6. ALaBipaocn dedopévwy o€ uttnpecieg emMLBOANG Tou vopou

Edv pag ntnbel amd tig appoddleg uttnpeoieg emBoAnG Tou vopou va staBLBdooupe Sedopgva
TIPOCWTILKOU XaPaKTHPQa, autod Ba yivel povo edv elpacte VOULKA UTIOXPEWHEVOL 1) APECA SLKALOL-
HOOTE va TO TIPAEOULE ) UTIOPOUKE VA aTIOSELEOUPE EVWOLIO CUPPEPOV TIOU UTIEPLOYUEL TWV CUW-
PEPOVTWVY N TWV BEPEALWSWY SIKALWHATWY Kal EAEUBEPLWVY TOU EVELAPEPOPEVOU TIPOCWTIOU. X€
autiyv tnv epimtwon Sev exete kapla Suvatdtnta va avtitaybeite o€ autrv tnV enegepyaocia Se-
SopEVWV.

Ye kapia mepimtwon &ev dtapLBaloupe dedopeva ameubelag og uTtnpeoieg eLBOANG Tou VOuoU
€KTOC Meppaviag.

Nopkr) Bdon:
ApBpo 6 Ttap. 1 edaglo y) tou GDPR
ApBpo 6 Ttap. 1 edayto ot) tou GDPR

MPOKELPEVOU va ETIEEEPYAOTOUHE AQUTA Ta EpwTrpata, StapiBadoupe ta Sedopéva otov
TIPOAVAPEPO-PEVO TIAPOXO UTINPECSLWY TexvoAloylag Onetrust Technology Limited. MNa ieplocotepeg
TIANpowopleg, avatpegte otnv Evotnta A 5 mapanavw.

B. Emegepyacia dedopévwv Katda tnv eniokePn ctov
LOTOTOTIO HaG

1. Apxeia kataypayng (log files) ~

Katd tnv emiokeyn Tou LototoTou, N zooplus CUAEYEL yLa TEXVLKOUE AOYOUG Ta ATTOKAAOUHEVA
Sedopéva pdofaong kat Ta armobnkeveL o€ eva apxelo kataypagng (log file). Ektdg amd tn
SlevBuvon IP, oto apyelo kataypagng amobnkevovtal To GVopa TOU LOTOTOTIOU KAt TO apxelo Tou
£xete poofacn, N nUepopnvia kat n wpa tpoécBaocng, N MocoTNTA S€60UEVWY TIOU £XOUV
HETaPEPOEL KAl EVa PAVUPA OXETLKA PE TNV ETILTUXNA TIPOGBach, 0 TUTIOG Kal N €k&oan Tou
TIPOYPAMHATOG TIEPLYNONG, TO AELTOUPYLKO cuoTtnpa, n StebBuvon URL (n oeAida ou
ETILOKEPTNKATE TIPONYOUHEVWG), KABWGE KAl O ALTWV TIAPOXOG.

Noptkr) Bdon: dpBpo 6 tap. 1 edaglo ot) tou GDPR.

Aev StaBLBadoupe auta ta dedopeva o Tpitous. Ta apxela kataypagrg Staypdagovtat autopata
800 (2) PVEG PETA T UAAOYH ToUG. H StevBuvon IP elval wotdoo avwvupn, Kat anobnkevetal Jovo



yla AOyoug SLOLKNTLKOUG (TEXVIKOUC) Kal ac@aAelag. H cuAloyr) Twy SeSopévwy elvat amapaitnn
HOVO yla TNV TeXVLKA AsLTtoupyla Ttng LotooeAidag pac.

2. Cookies & Pixels ~

Katd tnv emniokePn Tou LoTOTOTIOU PAG KAl TN XPHon TwV SLABECLUWY UTINPECLWVY XpNOLUoTIolouvTal,
EKTOC amd apyela kataypapng, ta Aeyopeva cookies kal TIapOPOLEG TEXVOAOYLEG (TL.. pixels).
NETITOPEPELEG OXETIKA PE TA cookies Kal TLG TEXVOAOYLEG TIOU XpNOLPOTIOLOUVTAL KATA TN XPron Tou
LOTOTOTIOU HAG, TO XPOVLKO SLAoTnpa anoBrkeuong, Kabwg Kal TTANPOYopPLEG OXETIKA PE TOV TPOTIO
SLaypa@ng Twy deSopEvwy TIoU CUAAEYoVTaL, PTTopEite va Bpeite oto Kevtpo Mpotiunoswv
aropprtou. Exete uttoPn oag OTL N YEVIKOTEPN ATteEVEPYOTIOiNon TWV cookies evééxetal va odnynoeL
0€ AELTOUPYLKOUG TIEPLOPLOPOUG OO0V aYopd TN XPron tng LotooeAidag pac.

Alakpivoupe ta €ENg L8N cookies:
2.1 ArtoAUtwg amapattnta cookies

Autd ta cookies elval amapaitnta yla tn Asttoupyia tou Lotdtomou pag Kat v Propouv va
amevepyoTtotnBolv ota cucthatd pag. Meploootepeg TAnpowoplieg Ba Bpeite oto Kévtpo
Mpotiunoswv.

Nopkr) Bdon: apbpo 6 tap. 1 edaylo ot) tou GDPR.
2.2 Cookies amodoong (performance cookies)

AuTd ta cookies pag ETILTPETIOUV VA AELOAOYNOOUME TLG KANOELG KAL TLG ETILOKEPELG OTO NAEKTPOVLKO
HaG KATAOTNHA, TIPOKELUEVOU VA PETPOUME KAL VA BEATLWVOUNE TNV ardSoaon Tou LotdToTou Pac.
‘OAeG OL TTANPOYOPLEG TTIOU CUAAEYOVTAL ATIO AUTA TA cookies Elval CUYKEVTPWTLKEG KAL ETIOPEVWG
avwVvupeG. Meploootepeg TANpowopleg Ba Bpeite oto KEvtpo MpoTLpcewv.

Noptkr) Bdon: dpBpo 6 tap. 1 edagtlo a) tou GDPR.
2.3 AeLtoupika cookies

Me autd ta cookies lpaote o€ BEon va TIAPEXOUE EKTETAPEVEG AELTOUPYLEG KAL ETUAOYEG
egatopikeuong. MmopoUv va kaboplotouy amod gUdg f anod Tpltoug TapoXoug, TNV UTINPECLA TWV
OTIOLWV XPNOLUOTIOLOUE OTOV LOTOTOTIO Pag. MNeploodtepeg MANpoopleg umopeite eniong va Ppeite
oto Kévtpo MpotLpfcewv.

Noptkr) Bdon: dpBpo 6 tap. 1 edaglo a) tou GDPR
2.4 ZTOXEUPEVO PAPKETLIVYK (targeting marketing)

AuTd ta cookies pmtopoUuV va KabopLoTouv amd TOUG CUVEPYATEG PAG SLAPHPLONG HECW TOU
LotéToToU pag. Mmopouv va xpnotpototnBouv amd auteg TLG ETatpeleg yla va SnpLoupyrnoouy va
TIPOPIA TWV EVELAPEPOVTWY 0aG KAl va oag Sel§oUV OXETLKEG SLapnuioelg o€ AAAOUG LOTOTOTIOUG.
Aev amoBnkevouv ameuBelag TANPOYOPLEG TIPOCWTILKWY Sedopévy, ald Bacilovtal o pLa
povasLkr) Tautotoinon Tou TIPOoYPAPHATOC TIEPLYNONG KAt TNG SLaSLKTUAKAG CUOKEUNG 0aG. MNa
TIEPLOOOTEPEG TIANPOWOpleg avatpegte oto KEvtpo MpoTlPRcewv.

Noptkr} Bdon: dpBpo 6 tap. 1 edagtlo a) tou GDPR.



2.5 EEwtepLKol ouVEPYATEG SLarPLoNG - KATAAOYOC TIEAATWY

XPNOLUOTIOLOUE ELSLKOUG INXAVLOHPOUG YL TN 0TOXEUON TNG SLA@LONG OTOUG XPHOTEG KAl TOUG
TIeEAATECG pag. Ta uTtdpyovta TIPOPIA TwV SLAPNPLOTIKWY CUVEPYATWV pag avtiotolyifovtal Pe tn
Xpron (Kputtoypa@nuévwy) SleubBuvoswv e-mail (oL Aeydpeveg AloTeG TTEAATWV), YEYOVOC TTIOU
ETILTPETIEL YL OTOXEVPEVN TIPOCEYYLON PE SLagrpLon BAoel eviLa@EépovTog.

Nopkr) Bdon: apbpo 6 ap. 1 edaglo a) tou GDPR.

Google: https://business.safety.google/privacy/ (https://business.safety.google/privacy/)

Awaxeipion cookies

3. NpdcBeta (plug-ins) ~

ZTov LoTOTOoTO pag xpnotpomolouvtal plug-ins, pe ta omola Snploupyeital cuvnBwg pLa
aMNAeT&paon pe AAAEG UTINPEDLEG 1] LOTOTOTIOUG (TTapoxelg plug-ins). XpNOLUOTIOLOUKE T AEYOPEVN
texvoloyla "Shariff" (Shariff Wrapper), pe tnv otola pmopeite va opilete, €av kal Ttote Ba
StaBLBdlovtat Sedopgva 0ToUG SLAXELPLOTEG TWV AVTLOTOLYWV SIKTUWV. KAvovtag KALK 0TO
avtiotolyo koupTtt (cuykatdBeon), To TPOypappa TEPLYNoNG oag Ba cuvdeBel 0TOUG SLAKOULOTEG
TOU avtioTtolyou SLKTUou.

AdBete utoyn étL n zooplus elvat utteuBuUVN PoOvVo yLa tn cUAAOYH TNG StelBuvong IP péow tnNg
xprong tou plug-in. Ocov agopd tnv enakoAoudn enegepyacia amo Ttoug apoxoug, autol elvat
UTIELBULVOL yLa TNV TIPooTacia TwV SESOUEVWY, CUUTIEPIAANBAVOUEVOU TOU XPOVLKOU SLACTIHATOG
amoBrKeuonNg TWV SESOUEVWV.

Noptkr) Bdon: dpBpo 6 ap. 1 edayto a) tou GDPR.

Ektdg amo tn StevBuvon IP Ttou GUAMEYOUE, 0 TIApoX0o¢ plug-in uttopel va xpnotuoTtoLrost ta Stkd
0aG TIPOCWTILKA Sedopéva (Ttou SlatiBevtal amo Tov TIapox0) yLa SLa@nPLOTLKOUG OKOTIOUG (Kat yLa
TplToug), yLa €peuva ayopag /kat yla oxedlacpo pe Baon TG avAykeg tng SLKAG Tou LotooeAisdag,
KOL TIPOKELPEVOU VA EVNUEPWOEL AANOUG XPrOTEG TOU EKACTOTE SLKTUOU OXETLKA PE TLG
5paocTnNPLOTNTEG TOUG 0TNV LotooeAida pag. O Tapoxog evepyel wg UTIELBUVOC UTIO TNV €vvold TNG
Tpootactag SeSopEvwy, KaBwWG PELG attd T OTLYN), TIOU Ba KAVETE KALK 0TO avtiotolyo kouuTti, Sgv
YyVWwpLoUPE TO OKOTIO XProng TWV S€80PEVWVY TIOU £X0uV ANWBEL e auto tov TpoTo. MepLoooTEPES
TIANPOWOPLEC OXETIKA PE TO OKOTIO KaL TO £VUPOG TNG eTeEepyactiag SeSopEvwy amo Toug TTapoXoug
plug-in, KaBwWCE Kat TTANPOWOPLEG OXETLKA PE TNV AOKNON TWV SIKALWHUATWY 0ag (TL.X. TTANpoYdpnaon
Kat avtitagn) propelte va Bpeite otig MAnpowopieg pootaciag SES0PEVWY TOU TIAPAKATW
ouvéeopou.

AeTtTOopEPELEG YLa Ta plugins, KABWG Kal TIANPoYopLEG yLa TV Tipootacia seSopEvwy Pmopeite va
Bpeite otov akdAoubo tdpoyo:

Facebook (https://www.facebook.com/about/privacy)Youtube (https://policies.google.com/privacy)


https://business.safety.google/privacy/
https://www.facebook.com/about/privacy
https://policies.google.com/privacy

I. Enegepyacia §€8o0pEvwV Katd tn XPrion TOU SLASLKTUAKOU
KATACTIMATOG

1. Eyypawn Kat Xprjon Tou AoyapLacpou ~
.H zooplus pov” ,H zooplus pouv”

Edv avoli&ete éva Aoyaplacpo xprotn Pe TNV pwtn oag tapayyeAia, CUANEYoOUE Ta akoAouBa
Sedopéva:

* ZTolxela eyypa@ng (Tt.X. Ovopa Kat EMwvupo, SleuBuvon, StevBuvon e-mail), otolyela cuvéeong
(6tevBuvon e-mail, KwWSLKOG TpocBacng), otolxela TeAdTn (StevBuvon xpEwaong, StevBuvaon
napddoong), otolxela clvdeong (StevBuvaon IP).

Ene€epyalddpaote autd ta Sedopéva yLa va oag TIapEXOUKE TIPOCBACT OTOV TIPOCWTILKO 0aG
Aoyaplacpo xpnotn (H zooplus pou). Ta otolyela cuvEeong XpnoLUOTIOLOUVTAL YLa TNV ETAARBguon
TOU TIPOCWTILKOU 0ag Aoyaplacpou TieAdtn. Méow tou Aoyaplacpou ,H zooplus pou” pmopeite va
ENEYXETE TG TTapayyeALeg oag, Kal va Slayelpideote ta edopéva kat TG pubuioelg oag. Zag
TIPOOWEPETAL TLY. N Suvatotnta va oplleTe TLG TIPOTLUNOELG TTAPAS00NG, TIANPWHNG Kat
EVNUEPWTIKWY SEATIWY, va BAETIETE TO LOTOPLKO TTAPAYYEALWV OAG KAL VA EXETE TIPOGBACH OTO
AoyaplLacpo twv zooloviwy oag.

Nopkr) Bdon: apBpo 6 ap. 1 edagtlo B) tou GDPR.

Ta dedopeva Sev staBLBdalovtat o pn eEouclodotnueva tpita pépn. Alobnkevoupe ta sedopéva
0ag yLa 600 §LAcTNHA 0 TIPOCWTILKOG AoyapLacpog oag (,h zooplus pou”) elvat v Loxv ) pexpL va
pag {ntnoste va ta staypadoupe, Kal gV UTIAPXOLUV AAAEG VOULKEG ATTALTHOELG Slatipnong Kal
amoBrkeuonc. H Tlapoxr Twv aVWTEPW AVAPEPOPEVWY TIPOCWTILKWY SeSopevwy TipoBAETIETAL BAoEL
oLpBaong, dlagopetika dev elvat Suvatr n xprion Kat n dLaxeiplon Tou TPOoWTILKOU 0ag
Aoyaplacpou.

2. Aradkacia TtapayyeAiag kat NMNapdadoon ~

Ava@oplkd pE TLG TtapayyeAieg, Tn Stekmepalwon TANPWHWY Kal TLG tapadooelg eneepyalOpaote ta
akoAouBa sedopéva:

* ZTolyela TeAdTn (T1.x. Ovoua Kat emwvupo, stevBuvon e-mail, SlevBuvon xpewaong, SltelBuvon
tapddoong, aplBudg tnAe@wvou, ID TteAdTn), otolxela olvdeong (SlteuBuvon IP), otolxela TTANPWHAS
(TL.X. TANpowopleg TANPWHNAC).

Ene€epyaldpaote ta Sedopeva oto AaioLo pLag mapayyeAlag, TpokeLPEVoU e Tt BorBela twv
TIAPEXOPEVWVY OTOLXELWV VA PUTIOPOUHE va TIapaAdBoUpE Kal va eTEEEPYACTOUNE TNV TtapayyeAia
0aG, VA TIPOCAPHOCOUE TNV ETILAOYH TIPOLOVTOG CUPPWVA E TLG TIPOTLUAOELG 0ag, KaBWE Kal va oag
KAVOUE TLG KATAANAEG TIPOTACELG

Noptkr} Bdon: dpBpo 6 tap. 1 edagto B) tou GDPR.



Ta dedopéva Sev staBLBdalovtal o pn eEouclodotnueva tpita pépn. AeSoPEVA OXETIKA UE TN
SLevBuvon TIapAdoong TIaPaXWPOUHE O EVIETAAUEVEG eTalpeleg logistics Kal EVTETAAPEVOUG
OULVEPYATEG aTtOOTOANG (BA. Logistics kal ATtooToAn). ArtoBnkevoupe Ta SeSopeva TIOU CUAAEYovVTAL
yla tn Staxelplon tng oupBaong yta 600 Slapkel N CUPPBATLK) OXEON, EKTOG €AV pag {nNTHOETE va ta
SLaypayoupe €K TwV TIPOTEPWY, AANA TOUAAYLOTOV PEXPL TN AREN Twv Voulpwy aflwoewy yyunonc.
Metd tn AN autwy Twv TIPOBECPLWVY SLATNPOULE YLA TO XPOVLKO SLdotnpa 1oy opidel 0 VOUOG TLG
TIANPOWOPLEG TNG CUPBATLKIG OXECNG TIOU aTIALTOUVTAL ATtd TO EPTIOPLKO KAl (POPOAOYLKO Sikalo.

2.1 Logistics kat ATtoGToAn

MPOKELPEVOU OL TIEAATEG PaG Va elval EVNUEPWHEVOL OXETIKA PE TNV KATACTAON ATIOCTOANG, N
zooplus amooTtéNAEL 0TV avtiotolyn etatpeia apadoong tn StevBuvaon e-mail kat - edv £xeL oplotel
- TOV apLBPOd TNAEPWVOU TOU TIEAATH, WOTE VA PTIOPELTE VA EVNUEPWVEDTE YLA TNV KATACTAON
Ttapddoong. H zooplus amookoTtel o€ PLa LooppoTiNPEVN oXEoN HETAEU TWV CUPPEPOVTWY TOU
TIEAQTN KAl TwV SLKWV TNG CUPPEPOVTWY, KaBWwG N eTatpeia mapadoong amo tnv TAEUPA TNG
SeopeVETAL OTO PEYLOTO BaBuo yla TNV Tpootacia TwWv TPOCWTILKWY SES0UEVWV KaL TN XPron Toug
QTTOKAELOTLKA YLA TOUG OKOTIOUG TNG ATTIOOTOANG. AETITOPEPELEG OXETIKA HE TLG eTALPELEG logistics kal
HETAPOPWV, PE TLG oTtoleg ouvepyalOPaoTe, PTtopeite va Ppeite dw
(https://www.zooplus.gr/content/shippingcosts).

Noptkr) Bdon: dpBpo 6 tap. 1 edaglo ot) tou GDPR.
2.2 AleKmepaiwon MANPWHWV

Avaloya pe tn heBodo ANpwHNG TTou Exete emAeEeL (https://www.zooplus.gr/info/legal/terms#8-
%CF%84%CF%81%CF%8C%CF%80%CE%BF%CE%B9-
%CF%80%CE%BB%CE%B7%CF%81%CF%89%CE%BC%CEWAE%CF%82-%CE%BA%CE%B1%CE%B9-
%CE%BA%CE%BF%CF%85%CF%80%CF%8C%CE%BD%CE%BI%CE%B1), oL TTANPOPOPLEG TIANPWHNG
StaBBdlovtat otov avtioTtolyo TIAPoX0 UTINPECLWY TIANPWHWV. Ma TANPWHES PE TILOTWTLKNA KAPTA,

AQUBAVOULE TILOTOTIOLNHEVO KAl EEELELKEUPEVO TIAPOXO UTtNPECLWV PCI-DSS pe tov otolo £xoupe
ouvayel oupBaon enegepyaotag apayyeALwv

Noptkr) Bdon: dpBpo 6 tap. 1 edagto B) tou GDPR.

FLa AETITOPEPELEG TWV TIAPOX WV, PE TOUG OTIOLOUG CUVEPYALOPAOTE KAl OL OTto{oL £X0UV TO POAO TOU
ekteAouvta tnV eneepyactia, KABWG Kal eV PEPEL AELTOUPYOUV WG ETALPELEG TTOU Elval UTIEUBULVEC yLa
TNV Mpootacia sedopévwy, PTopeite avd tdoa otiypr va otellete e-mail oTtnv NAEKTPOVLKN
SLevBbuvon service@zooplus.gr ) va ETILKOWVWVHOETE e ToV UTIEUBLVO TIpooTaciag SESOUEVWV TG

zooplus. AtoBnkevoupe autd ta edopEva oag yLa 600 SLACTNHA O TIPOCWTILKOG AoyapLacpog oag (n
zooplus pou) elvat ev LoxL ) yexpL va pag {NTHoete va ta StaypaPoups, Kal SV UTIAPXOUV AANEG
VOULKEG ATTALTAOELG SLATPNONG Kat armoBrikeuong. H Ttapoxr Twv avwTEépw ava@epOPEVWY
TIPOCWTILKWV §edopévwy TipoPAenetat Bdoel cUPPBaong, Sltapopetika Sev elvatl Suvatr n xprion Kat
n Staxelplon Tou MPoowWTILKOU 0ag AoyapLacHou.

‘Ooov apopd To XPOoVLKS SLtaotnua amodrikeuong S€80PEVWY, ETILKOLVWVIOTE E TOV EKACTOTE
Tidpoxo.

2.3) MOTOANTITLKOG EAEYXOG

H zooplus emitpemnel otoug TeEAdTEG va ayopdlouv Tpoiovta pe avtikataBoAr). Me autrv tn pebodo
TIANPWHNG, WOTOOO, N zooplus SLatnpel To Stkalwpa va EAEYXEL EK TWV TIPOTEPWVY TNV TILOTOANTITLKN


https://www.zooplus.gr/content/shippingcosts
https://www.zooplus.gr/content/shippingcosts
https://www.zooplus.gr/info/legal/terms#8-%CF%84%CF%81%CF%8C%CF%80%CE%BF%CE%B9-%CF%80%CE%BB%CE%B7%CF%81%CF%89%CE%BC%CE%AE%CF%82-%CE%BA%CE%B1%CE%B9-%CE%BA%CE%BF%CF%85%CF%80%CF%8C%CE%BD%CE%B9%CE%B1
https://www.zooplus.gr/info/legal/terms#8-%CF%84%CF%81%CF%8C%CF%80%CE%BF%CE%B9-%CF%80%CE%BB%CE%B7%CF%81%CF%89%CE%BC%CE%AE%CF%82-%CE%BA%CE%B1%CE%B9-%CE%BA%CE%BF%CF%85%CF%80%CF%8C%CE%BD%CE%B9%CE%B1
https://www.zooplus.gr/info/legal/terms#8-%CF%84%CF%81%CF%8C%CF%80%CE%BF%CE%B9-%CF%80%CE%BB%CE%B7%CF%81%CF%89%CE%BC%CE%AE%CF%82-%CE%BA%CE%B1%CE%B9-%CE%BA%CE%BF%CF%85%CF%80%CF%8C%CE%BD%CE%B9%CE%B1
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mailto:service@zooplus.gr

LKavOTNTa Tou TEAATN. la To oKOoTIO auTo, eTeepyaldpaote Ta akoAouba Sedopéva:

- ZTOLXELA TIEAATN (Gvopa Kal EMWVUPO, SlevBuvan e-mail, StevBuvan, dteuBuvon xpewong,
StevBuvon apddoong, ID TteAdTn).

Ao TNV droyin autr), n zooplus €xeL To Sikalwpa va XpnoLUoTIoLel TLG TTANpoopleg Ttou Sivovtal pe
OKOTIO TOV UTIOAOYLOUO TitBavotntag abetnong (eowteptkr) BabuoAoynon). Ta SeSopeva Tou
XPNOLUOTIOLOUVTAL OTO TIAALOLO TNG ECWTEPLKNG BaBPoAGYNoNG TTPOKUTITOUV KUpLlwg ato to
oLVSUACPO TWV AKOAOUBWVY KATNYOPLWY S£80UEVWV:

- Ztolxela tevBuvong (StevBuvon xpewong, SteuBuvon apddoong), NAwkia, embupntot dpot
TIANPWHNG, HEBOSOL TTapayyeAlag Kat opadeg SLaAoynG.

Me autrv tn peBodo TANPWUNG (MANPWHN PE avtikataBoAn), n zooplus €xeL Tto Sikalwpa eniong va
AapBdvel TTANPOWOopPLEG OXETLKA PE TNV TILOTOANTITLKI LKAVOTNTA TOU TIEAATN amd eEWTEPLKO
OPYQAVLOPO EAEYXOU TILOTOANTITLKNG PEPEYYUOTNTAG. AETITOPEPELEG OXETLKA PE TOUG TIAPOXOUG
pTopeite va AdBete otéAvovtag e-mail otnv nAektpovikr) SlebBuvon service@zooplus.gr i

ETILKOLVWVWVTAG JE TOV UTIELBLVO Tipootaciag SeSopevwy tng zooplus.
Nopkr) Bdon: apbpo 6 tap. 1 edaylo ot) tou GDPR.
2.4) NpoAnyYn amatng

H zooplus xpnotpoTolel TANpoWopleg OxeTIKA e UTtOTITEG Sladlkaoteg tapayyeAiag (..
Tautdxpovn TapayyeAla peyalou aplbpuou ayabwv otny (dta Stevbuvon XpnoLUOTIOLWVTAS
SLAPOPETLKOUC AOYapLACHOUG TIEAATWV), TIPOKELPEVOU VA ATIOPEVYOVTAL TUXOV ATTOTUXLEG TIANPWHNAG
KaL Va TIPOOTATEVOUPE TOUG TIEAATEG Pag amd pn eEouclodotnpevn Xprion Tou Aoyaplacpou r) Tng
TAUTOTNTAG TOUG. Auth N a&loAdynon KvdUvou yLa tnv Tilavotnta anomeLlpag andtng AapBavel
UTTIOYIN, HETAEL AAAWV, AV N TEALK CUOKEUN €XEL OUVEEDEL PEOW SLAPOPWVY TTIAPOXWV UTINPECLWY, aV
N YEWYPAYPLKH ava@opd TNG TEALKNG CUOKEUNG HETABANETAL CUXVA, TIOOEG CUVOANAYEG £XOUV
TipaypatotolnBel HEow TNG TEALKNG CUOKEUNG KaL €AV XpnoLpoTioLeital oUvéeon pecoAdpBnong.

Y€ QUTA TNV TIEPLTTTWON XpnolPoTolouvtal Ta akoAouba dedopéva:

* 21Ol ela TIEAATN (Ovopa Kal EMwVUpo, SteuBuvon e-mail), otolxel AoyapLacpou (StebBuvon
Xpewong, dteuBuvon tapddoong, TANpowopieg TMANPWUNAG, ID TteAdtn), otolyela cuvdeong
(6tevBuvon IP, TAnpowopleg TIPOYypAUPATOG TIEPLIYNONG)

Noptkr) Bdon: dpBpo 6 tap. 1 edagto ot) tou GDPR.

H zooplus uttoxpeoutal Baoet vopou va Stac@alilel Tnv motormolnon tou meAdtn (3DS2) oto
TAalolo tng Stadlkaotag TMAnpwung, n omola mepA\apBavel Tnv Kputttoypapnuevn dtapiBacn autwv
TWV OTOLXELWV TIANPWHNAG OTLG eVELAPEPOUEVEG TPATIECEG.

Noptkr) Bdon: dpBpo 6 Ttap. 1 edagLo y) tou GDPR.

Zuvepyalopaote Pe SLAPopoug TIapOX0ouG 0TO TIAALOLO TNG TIPOANYPNG TNG ATIATNG. AETITOPEPELEG
OXETIKA PE TOUG TTapOXOUG Ttou lval uTteVBUVOL yLa To €VUPOC Kal TN SLAPKELA TNG AToBrKEUONG
Sedopévwy propeite AdBete otéAvovtag e-mail otnv nAekTpovikr SteuBuvon service@zooplus.gr 1

ETILKOLVWVWVTAG PE TOV UTIELBULVO Tipootaciag SeSopevwy tng zooplus.


mailto:service@zooplus.gr
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3. EA€YX0G KATAAOYOU KUPWOEWV ~

AOYW TWV VOULKWV Slatd&ewv tng Eupwraikng Evwong, n zooplus uttoxpeoUtal va aTtoTPETEL TNV
apadoon ayabwv og dtopa Tou TEPIAaPBAVOVTAL 0TOUG AEYOHEVOUG KATAAOYOUG KUPWOEWY
(TPOHOKPATIKEG OPASEG KAl OPYAVWOELG, KABWE KAl TPOPOKPATEC). MNa To oKoTtd auto, Ta ovopata
KaL oL SLEVBUVOELG XPEWONG CUYKplvovTal PE TOUG KATAAOYOUG KUPWOEWV. Mépa amd autd To
gpWTNUa 8ev UTIAPXEL Kapia eTiAgov entegepyactia SeSopevwv.

Noptkr) Bdon: dpBpo 6 tap. 1 edayLo y) tou GDPR.

4. Npoypappa zooMoviwv ~

To mpoypappa zoolNdvtwy eivat eva poypappa enBpdBeucng, e TO OTIOLO OL EyyeypaAUHEVOL
TIEAATEG PTIOPOULV Va KePSL{OUV z00MOVTOUG CUPPWVA PE TLG AyopE TOUG. To TIpdypappa
zoolMOVTWV AToTEAEL QVaTIOOTIAOTO PEPOC TNG CUMPBATLKAG OXEONG HETAEL TOU TIEAATN KaL TNG
zooplus. OL zoolMovToL PopouV va £apyupwWVOVTAL O AYOPEC. € AUTH TNV TIEPLTITWON
enegepyalopaote povo ta akoAouba dedopeva:

* ZToL ela TeAdTn (StevBuvon e-mail, aplBPdG TIEAATN, LOTOPLKO TIAPAYYEALWVY)

Ene€epyaddpaote autd ta S€60pEVa ATTOKAELOTIKA YLA VA 0aG TIAPEXOUKE TIPOCBacn oTo Tipdypappa
zoolovtwv. Ta dedopgva olte cuvdcovtal pe aAa Sedopgva oUte anobnkevovtal o€ EeXWPLOTO
Tipo@iA. Metd tnV gyypa@r), o TteAdtng AapBAavel TANPOYOPLEG OXETLKA HE TO TIPOYPAUHA ZoolMOVTwY
KOL 0T CUVEXELA EVNUEPWVETAL HECW e-mail OYETLKA PE TNV Katdotaon Kat tn Angn twv zoolMovtwv.

Noptkn Bdaon: apBpo 6 ap. 1 edagLo B) tou GDPR.

Ta dedopéva Sev staBLBdalovtat o pn eEouclodotnuevoug Tpitoug. AltoBnkeUoupe autd ta
Sedopéva yla 600 Stdotnpa elvat ev LoV 0 TIPOCWTILKOG 0ag AoyapLlacpdg TieAdtn (n zooplus pou).
Edv Sev emBupeite TAEOV ELSOTIOLNOELG HECW e-mail OXETIKA JE TNV KATAoTaon Twv zoolovtwy oag,
apkel pla eLdotoinon ota otolyela emkolvwviag Tou ivat arobnkeupéva oto e-mail.

5. MPOTLUNOCELG TTIPOLOVTWY ~

‘Ocov apopd tn xprion tou Aoyaplacpou ,H zooplus pou” kat TLg apayyeAileg oag, arobnkevoupe
TIANPOWOPLEG PE TLG OTIOLEG PTTOPOUHE VA EEAYOUPE CUPTIEPACHATA OXETLKA PE TIPOTLHNOELG
TIPOLOVTWY, KAl £TOL UTTOPOUE VA KAVOUE TILO EUXAPLOTN KAL AVETN TNV EPTIELPLA AyopwV OaG.
MéEow Tou TIpoowTitkoU oag Aoyaplacpou ,H zooplus pou” pmopeite va ipooapuolete oL (Lol tn
OXETLKN eTeepyaoia Sedopevwv Kal TG pubuioels. Xe autr tnv epimtwon enegepyaldPacte HOVo
Ta akoAouBa dedopeva:

* ApLBPOG TIEAATN, LOTOPLKO TIAPAYYEALWY, TIPOTLHWHEVES UTINPECLEG TTAPASOONG, TIPOTLHWHEVN
pEBOSOG TANPWHNG

Noptkr) Bdon: dpBpo 6 tap. 1 edaglo ot) tou GDPR.



Ta dedopéva Sev staBLBdalovtat o pn eEouclodotnuevoug Tpitoug. AltobnkeUoupe autd ta
Sedopéva yla 600 SLACTNHA 0 TIPOOWTILKOG AoyapLacpog oag (,H zooplus pou”) elvat v Loxu f péxpL
va pag {ntroete va tov Slaypdoupe. H Tapoxn Twv avwTEPWw avapePOPEVWY TIPOCWTILKWVY
edopevwy Sev TipoPAEmeTal oute Aol oupPBaong oute BAoeL vopou.

6. ZUPTTEPLYPOPA AyOPACTH KaL SnpLoupyia Ttpo@iA ~

210 MAalolo TNG XPrionG ToU NAEKTPOVLKOU KATACTAPATOG pag Ba BEAape va oag TIPOoPEPOUE TNV
KaAUTepn duvartr) epmelpla ayopwy, Kat va UTIOBAANOUUE HEPOVWHEVEG TIPOOPOPES KAL ELELKEG
S5paoeLg BACEL TWV ayopwy ToUg Kat Tng avalrtnong mpoiloviwy. 'a To oKoTo auto, avaAUOULE T
OCUMTIEPLPOPA TWV AyOPACTWY KAl TWV XPNOTWV OTO NAEKTPOVIKO PAG KATAOTNUA, UE TO Va
enegepyaldOpaote Tov aplBpod TeAdTn, To Tpolov Ttou avalntrBnke ) tapayyeABnKe, to avtiotolyo
KOAGBL ayopwv, KOBWGE Kat TO LOTOPLKO TtapayyeALwV. To AMOTEAECUA AUTWV TWV AQVAAUCEWV SV EXEL
WOTOOO0 VOULKEG CUVETTELEG ) APVNTLKEG ETILIITWOELG YLa €04G. To Sikalwpa va avtitaybeite ava maca
OTLYMI OTO OXETIKO OXNMUATLOUO TIPOPIA TIAPAPEVEL AVETINPEACTO.

Noptkr) Bdon: dpBpo 6 tap. 1 edagto ot) tou GDPR.
6.1 zooplus Mpoypappa ATtotapievong

2to mAaiolo tng Snuloupylag TPocPopwV Tou TIPoYPAHATOG amoTapieuong tng zooplus,
a&LOAOYOULE TO LOTOPLKO ayopWV 0aG KAl TLG TIPOTLUNOELG TIPOTIOVTWY OTO NAEKTPOVLKO Hag
Katdaotnua. Avaloya pe Tov aplBuo Kat To Vpog TG TapayyeAiag oag Jrtopoups va oag
TIPOCYEPOUE TNV ayopd TOU AEyOPEVOU TIPOYPAPHATOC AToTAPiEVoNG TtNG zooplus, TIPoKELUEVOU Va
AQUBAVETE ELSLKEG EKTITWOELG,.

6.2 zooplus Mpotewvopeva Mpoidvta

Me Bdon ta otolyela oTov MPoowTiLkd oag Aoyaplacpo ,H zooplus pou” kat TLg eTiBeRBatwpeveg
QayOpPEG 0AG PUTTIOPOUKE VA TIPOCAPHOLOUME TNV aVTLoTOoLYN ETAOYN TOU TIPOLOVTOC CUUQWVA HE TLG
TIPOTLUAOELG 0aG Kat va TipoBalvoupe oTLg KATAANAEG TIpoTAceLG. Kat amd tnv droyn autr),
Bewpoupe OTL eTLTUYXAVETAL N KAAUTEPN Suvatr) eMegepyacia TWV TTANPOPOPLWY, HE OKOTIO TN
ouveXN BeATiwon ToU PACPATOG TWV UTINPECLWVY Pag.

7. ANpOOKOTINGCN TTEAATWYV ~

a To oKoTtd TNG a&loAdynong TIEAATWY Kal TNG ECWTEPLKNG SLaXELPLONG TTOLOTNTAG XPNOLUOTIOLOUE

OTOV LOTOTOTIO Pag TO AOYLOPLKO a§LOAOYNONG aTIO TLG KPLTLKEG TIEAATWY TG Google
(https://support.google.com/merchants/answer/7124326?hl=el). Me Tov TpoOTO QUTO BEAOUPE va 0ag

Swooupe TNV eukatpia va agloAoynoete apyotepa tnv ayopd oag. H Google v AapBavel dedopgva
TieAatwy and tn Baon dedopevwy pag. AtaBLBadovtal povo o aptBpog eVToAnc, o aplBpog
TiapayyeAiag kat o aptBpdg eEAdTn, kabwg kat n SteuBuvon e-mail.

Nopkr) Bdon: apBpo 6 ap. 1 edaglo a) tou GDPR.


https://support.google.com/merchants/answer/7124326?hl=el
https://support.google.com/merchants/answer/7124326?hl=el

8. Ta KatoLKidLa pou ~

‘Exete TN SuvatoOTNTA VA SNPLOUPYNOETE OE EPAG €va TIPO@IA yla ta katolkidid oag. Ta Sedopeva
Xpnotpototovvtal yia tn dnuloupyia po@iA, tTnv e§atopikeuon kat yLa SLa@npLoTIKOUG OKOTIOUG O
OAd Ta KavAaALg, yla ta ottola n zooplus €xel AABEL TNV TEKPNPLWHEVN CLYKATABEDH 0ag CUPPWVA PE
TO 4pBpo 6 tapaypayog 1 €5dwLo a) tou GDPR 1) yla ta ottola Sgv £XETE AVAKAAETEL TN

ouykatdBeor| oag cupPWva PE To ApBpo 6 tapdypayog 1 €5dwLo ot) tou GDPR. Mmopeite avd tdoa
OTLYMI VA QVOKAAECETE T CLUYKATABEDT) 0aG yLa TN XProN TwV TIPOCWTILKWY 0aG §E60UEVWVY,
aMaovtag tig pubpuioelg oto TIPOPIA Tou Katolkistou {wou oag.

Noptkr) Bdon: dpBpo 6 tap. 1 edagto a) tou GDPR.

9. Aiota eTLOUpLWY ~

‘ExeTE TN SuvatodTNTA VA SNPLOUPYNOETE pYia AloTa eMBUPLWVY PE TA TTPOTOVTA TIOU EXETE ETTLONMPAVEL.
AmtoBnkeUoupe autd ta sedopéva Kat Ttpoildvta oto Aoyaplacpd oag, 6tav elote ouvdedepevol. Ta
SeSopgva XpNOLPOTIOLOUVTAL ATTOKAELOTIKA KAl HOVO yLa va SnuLoupynoete tn Alota emBupLwy oag
Kal yLa va glvat €Toln yla €0dG.

Noptkr) Bdon: dpBpo 6 tap. 1 edagto B) tou GDPR.

A. Ete€epyacia §E60HEVWVY KATA TNV ETILKOLVWVLA TOU TTEAATN

1. EvnpepwtLKO deAtio (Newsletter) ~

Kavovtag eyypagr oTo eVNUEPWTLKO SeATO pag, emeEepyaldpaote povo tn StebBuvon e-mail oag.
Ta SeSopéva XpNOLUOTIOLOUVTAL ATTIOKAELOTLKA YLA VA 0AG ATTIOCTEANOUE AVA TAKTA XPOVIKA
Slaotrpata MANPoYopLeg OYXETIKA PE Ta TPOTOVTA KaL TLG TIPOWBONTLKEG EVEPYELEG TNG zooplus,
avaAoya TIAavta Pe ToUG TOPELG EVELAPEPOVTOG TIOU EXETE ETUAEEEL.

Noptkr} Bdon: dpBpo 6 ap. 1 edagtlo a) tou GDPR.

Ta evnuepwTLKA SeAtia TTou anooteAovtal TepAapBavouv ta Aeyopeva Sladlktuaka beacons kat
glkovootolyela tapakoAouBnong (tracking pixels), ta omota pag BonBouv va SLaTioTWOoUE, AV
ExETE AAPBEL KAl AVOLEEL TO EVNUEPWTLKO SEATLO, KOBWC KAl EAV EXETE KAVEL KALK OE OTIOLOVEATIOTE
oUVSEOHO0 TIOU TEPAAPPBAVETAL OTO EVNPEPWTLKO SeATL0. Xdpn ota SeSopEva TTou CUANEYOULE,
SNULOUPYOUE Eva TIPOPIA XPrOTn, TIPOKELUEVOU VA TIPOCAPHPO{OUIE TO EVNHUEPWTLKO SeATio oTa
ATOMLKA 00C EVSLAYEPOVTA. ZE€ OPLOPEVEG TIEPLTTTWOELG, HECW TOU CUCTHHATOC TTAPAKoAOUBNGNG
OULVSEOUPE aUTA Ta SeSopeva e TG SpaotnpLOTNTEG 0Ag OTNV LOTOooEAISa pag.

Noptkn Bdaon: apBpo 6 ap. 1 edagLo a) tou GDPR.

Aev SLapiBadoupe o pn eEouolodotnuéva tplta pepn Ta MPOoWTILKA SeSopéva oag, Ta otola pag
TIAPEXETE KATA TNV EYyPAPH) 0AG OTO EVNUEPWTLKO SeATio. To epyaleio Newsletter tapgxetal wotdoo



aTo evav eEWTEPLKO TIAPOXO, HE Tov oTtolo €xoupe cuvael cUPBaon, avabeTovtdg Ttou tnv
enegepyaoia SeSopevwv.

NETITOPEPELEG OYETLKA PE TOUG TIAPOXOUG PTIOPELTE va AdBeTe oTEAvVoVTAG e-mail 0TNV NAEKTPOVLKN
SLevBuvon service@zooplus.gr 1} EMIKOWVWVWVTAG PE ToV UTIEVBLVO TTpootaciag SES0UEVWY TNG

zooplus. MTopelte ava taca otyun va avtitayBeite otnv mapalafn Tou evnPEPWTLIKOU SeATiou Kal
OUVETIWG OTNV eMEEEPYAOia TWV QVWTEPW AVAPEPOPEVWVY SE60UEVWV 0AG I PTTOPELTE yU' auTo va
ETILKOLVWVNOETE PE TNV g§uninpetnon meAatwy (https://www.zooplus.gr/contact us) xwpig va

emLBapuvBeite pe AAa €€06a eKTOC amod ta £€06a PETAPOPAG CUPPWVA PE TLG BAOLKEG TLHEG. H
VouLpoTnNTa Tng enegepyaciag Twv seSopévwy BATEL TNG TTPONYOUHEVNG CUYKATABEDNC 0ag
TIAPAUEVEL QVETINPEQCTN PEXPL TNV AVAKANON QUTHG TNG ouykatabeong. Edv Sev embupeite
autopatoToLnPevn a&LoAdynon Kat avaAucn TG CUPTIEPLPOPAG XPHONG AVAPOPLKA HE TO
EVNUEPWTLKO SeATIO, Ba TIPETIEL SUCTUX WG VA ATIEYYPAYPELTE ATIO TO EVNUEPWTLKO SEATLO. MéXpL TOTE
Ta 6edopeva oag Ba amobnkevovtal, EQOcoV (0TE EyyEYPAUUEVOL OTO EVNHEPWTLKO SeATi0. Apou
ameyypageite anod to evnUePWTLKO SeAtio, armobnkevoupe ta dedopeva kabapd Kat povo yLa
OTATLOTIKOUG OKOTIOUG 0€ avwvupn Bdon. H mapoxn 6€80UEVWY TIPOOWTILKOU XApakthpa Sev
amatteltat oute Baoel vopou oute Bdoel ocupPBaong. Qotdoo, Sev elvat Suvatr n amootoAr N N ARdN
TOU EVNUEPWTLKOU SeATIOU Xwplg ta otolxela StevBuvong e-mail.

2. Facebook kat Google Custom Audience ~

Y€ UEPLKEG LOTOOEALSEG Kal 0TO TMAALOLO TNG EYYPAPNG OAG OTO EVNUEPWTLKO SeATio (Newsletter) pag,

EXETE TN SUVATOTNTA VA CUPUETEXETE OTO TIPOYPAPHA HAPKeTLVYK Custom Audience
(Dpooappoopévo Kowo) (https://www.facebook.com/business/help/341425252616329?
id=2469097953376494) r Customer Match (Avtiototyia MeAatwy)
(https://support.google.com/google-ads/answer/63793327?hl=el). Mg tov TpoTo AUTO, PTIOPOULE va

gpxoOuaote o€ emagn pall 0ag HECW TWV KOWWVLKWY PJECWV Kal SIKTUWV, VA KATAVOOUUE KAAUTEPa
TLG TIPOTLPACELG OAG YLA CUYKEKPLUEVA TIPOLOVTA KAL VA TIPOBAANOUKE QVTLOTOLXWG SLa@nuLoELg
oUPPWVA PE TA EVELaYEPOVTA 0aG. 'la TO OKOTIO auTO, XPELAZETAL WOTOO0O EEXWPLOTH cuyKatabeon
Kal ev ylvetal autopata Katd tnv eyypayr] oag o0To eVNPEPWTLKO SgAtio pag. H SltebBuvon e-mail
0ag KwSLKoToLlElTal Pe hash TOTILKA oTo TIPOYpApA TIEPLIYNONG, TIPOTOU ATTOCTAAEL OTOUG
aKOAOUBOUC TIAPAANTITEG WG aveEAPTNTOL UTIEULBULVOL. AV SEV £XETE AOYapLACHO XPrOTn O€ autoug
TOUG TIapOXoUg, N dteuBuvon e-mail oag Staypdgetal autopata.

Noptkr} Bdon: dpBpo 6 tap. 1 edagtlo a) tou GDPR.

NETITOPEPELEG OXETIKA PE TNV Tipootacia sedopevwy Pmopeite va Bpeite otoug akoAouBoug
TTapoOxoug:

Google (https://policies.google.com/privacy?hl=el)Facebook
(https://www.facebook.com/about/privacy)

MTmiopelte avd doa otLyun va avtitayBeite otny enefepyacia SeSopevwy, OTEAVOVTAG £va Urvupa
NAEKTPOVLIKOU Tayudpopelou otnv EEunnpetnon MNeAatwy (https://www.zooplus.gr/contact us)uag R

pEow tnG MUANG Mpootaoctiag MpoowTikwy Aedopevwy. H vopLpotnta tng enegepyaoiag twv
SeSopévwy BACEL TN TIPONYOUHEVNG CUYKATABEDN G 0AC TIAPAUEVEL AVETINPEACTN HEXPL TNV
avakANon autrg tng ouykatdbeong.


mailto:service@zooplus.gr
https://www.zooplus.gr/contact_us
https://www.facebook.com/business/help/341425252616329?id=2469097953376494
https://www.facebook.com/business/help/341425252616329?id=2469097953376494
https://www.facebook.com/business/help/341425252616329?id=2469097953376494
https://support.google.com/google-ads/answer/6379332?hl=el
https://support.google.com/google-ads/answer/6379332?hl=el
https://policies.google.com/privacy?hl=el
https://www.facebook.com/about/privacy
https://www.facebook.com/about/privacy
https://www.zooplus.gr/contact_us

3. ALaBeoLpotnta tpoiovtog - YievoouLon ~

Exete TN SuvatoTnTa va TANPoYopelote peow e-mail oxeTKA pe TN SLaBecLyoTNTA OPLOPEVWY
Tpolovtwy. Katomiv attrjpatog, 8a oag anooteiloupe eparmag pla eL6otmoinon oXeTLKA PE TO €AV TO
emBupnTo Tpoiov Ba sival Eavd Stabéaotpo. EQv to emBupntod Tpoiov Sev elval Stabéotpo Peta amno
HEPLKEC BSOPASEC, Ba 0ag EVNUEPWOOUKE OXETIKA KAl EAV XPELAOTEL, Ba oag Tpotelvoupe AAAa
ouvaer poidvta r) 6a oag TPOCPEPOUE KOUTIOVL.

Noptkr) Bdon: dpBpo 6 tap. 1 edagtlo a) tou GDPR.

Aev SLapiBadoupe ta Sedopeva o€ Tpitouc. Oa dtaypadoupe autdpata Petd and 95 NuEPEG TN
SlevBuvon e-mail oag amo tov ekaotote Slavopea SLaBecLpoTNTAG TOU TPOLOVTOG

4. MapketLvyk (E-Mail) ~

Epooov eTLTpETETAL ATIO TO VOHO KAl PE TNV TIPoUToBeon OTL 0 TIEAQTNG CUVATTTEL CUPBACN PE TNV
zooplus kat SnAwvel tn dtevBuvon e-mail, n zooplus €xeL To Sikalwpa va XpnoLUOTIOLEL aUTAV TN
SlevBuvon e-mail Tou EAATN yLa Apeon SlagnpLon yla tapopola ayabda ry uttnpeoteg. O TeAdTng
£xeL emlong avd tdoa otlyn to Sikatwpa va avtitaxBetl otn xprion tng dtevbuvong e-mail, xwplig va
TIPOKUTITOUV YLA TO OKOTIO AUTO GANA £€£06a €KTOC ATIO TO KOOTOG PETAPOPAG CUPPWVA E TLG

BAOLKEG XPEWOELG, ETILKOVWVWVTAG JE TNV EEUTINRETNON TIEAATWY
(https://www.zooplus.gr/contact _us).

5. MapketLvyk (Taxudpopeio) ~

Epooov eTILTPETETAL ATIO TO VOO KAL O TIAPAANTITNG SEV £XEL AVTLPPNOELG yLla TNV TtapaAar) Tou, n
zooplus pmopel va oag amooTEAEL SLa@NULOTIKO UALKO pEow tayxudpopeiou. Ma okotmoug
EKTUTIWONG KAL ATTOCTOANG QUTWVY TWV SLAQYNHLOTIKWY UALKWY CUVEPYA{OPACTE HE TIAPOXO
UTINPECLWY, O OTIOLOG €XEL KAL TO POAO TOU ekTEAOUVTA TNV eTeepyaotia. To Sikalwpd oag va
avtitayBeite otn xprion tng SlelBuvong yla SLaQnNULOTIKOUG OKOTIOUG TIAPANEVEL AVETINPEACTO.

E. Ta Sikaltwpatd cag

Exete 10 Sikalwpa avda tdoa otiypn va {ntrioete emBeRatwon amo tnv zooplus, eav
eneepyalOPAOTE TA TIPOCWTILKA SeSopEva oag, KaBwG Kal va evnuepwOelte ToLa elvat autd ta
TIPOCWTILKA SeSopéva. ExeTe eTiong To Sikalwpa §topbwong, Sltaypagng Kat TIEPLOPLOOU TNG
enegepyaoiag Sedopévwy, KaBwWE Kat To Sikalwpa avda tdoa oty va avittayBeite otnv
enegepyaoia SES0PEVWV TIPOCWTILKOU XAPAKTNPA I} VA QVAKAAECETE T oUyKAtabeor oag yLa tnv
eneepyaoia Sedopevwy ) va {NTroETE TN HETAPOPA SESOUEVWV.

MapakaAOUPE va OTEAVETE OAQ TA ALTHHATA YLA TIANPOWOPLES, ALTHOELG EVNUEPWONG, AVAKANOELG N
QVTLPPIOELG OXETIKA PE TNV enegepyacia §€60UEVWV PECW NAEKTPOVLIKOU TAXUSPOPELOU OTN
SLevBuvon service@zooplus.gr ) otov UTtEUBULVO TIpooTaciag §e5o0UEVWY Pag. ETILITAEOV, £xETE TO


https://www.zooplus.gr/contact_us
https://www.zooplus.gr/contact_us
mailto:service@zooplus.gr

Sikalwpa va uttoBANeTe KatayyeAla o€ ETTOTITLIKY apxr) o€ Tepitwon mapaBiaong tng mpootaciag
Sedopévwyv. Mropeite avd taoa otyun va emitoke@Beite Tnv MUAN AmTOPPNTOU PAG YLA VA AOKAOETE
Ta SLKALWPATA 0AG WG UTIOKELPEVO TWV SES0PEVWV:

‘EXw AoyapLacpo zooplus

Agv £xw AoyapLacpo zooplus
2T. NIAnpowopieg OXETLKA PE TO ALKaiwpa Avtitagng

ZUp@wva pe to apbpo 21 tou GDPR, €xete To Slkalwpa ava aca oTLyun va avtitayxfeite otnv
enegepyacia Twv TPOCWTILKWYV 0ag §£60PEVWY, yLa AGYyOoUG TIOU TIPOKUTITOUV ard Tnv L&Laltepn
katdotaor oag, Y.A. Bdoel Tou apBpou 6 Ttap. 1 e6ALo €) ) ot) tou GDPR. ©a otapatriooupe va
eme€epyalOPaOTE TA TIPOOWTILKA 0aCg SE60UEVA, EKTOG AV ITIOPOULE VA ATIOSEEOUPE ETILTAKTIKOUG
VOULPOUG AOYOUG yLa TNV enegepyaacia TTou UTIEPKAAUTITOUV TA CUHPEPOVTA, TA SIKALWHATA KAl TLG
e\euBepleg oag ) av n enegepyacia xpnoLPeVEL yLa TNV TIPOBOAR, TNV AoOKNOoN N TNV UTIEPACTILON
VOULKWV a&lwoewv. Eav embupeite va aoknoete to Sikalwpa avtita&ng, apkel va pag amooteilete
éva e-mail otnv nAektpovikr SlebBuvon service@zooplus.gr, | emlokeOeite TNV MUAN ATtoppritou

pag.

TeAeutala Bewpnon: 01/04/2026
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