Ala®gon MnatapLiwv 2019-07-31

O6nyia ZxeTiIkad pe Tn Atd0eon Xpnopononuévwyv Mnatapiwv

H akdAovbn odnyia amneuBiveTal o€ 6GOLG XPNOLUOTIOLO0Y pMaToP(EC | MPOIOVTA UE EVOWHATWHEVES
pratapleg, kat 6ev peTAMWAOLUY MAE0V 0TN pop@r mapddoong (TeAkol XpAOTEC):

1. AWpPEGv amoovpon XPNOLHOTIOLNHEVWY UTIATAPLWVY

H 6146€0n TwV PUMATAPLWIY 0T OLKLOKA amoppliupata 6ev emLTpENeTaL. [l TNV EMOTPOQN
XPNOWOTONUEVWY UTTATAPLWIV E{OTE VOUILKAE LTTOY PEWHEVOL, WOTE va prtopel va dlac@aAlobel n owoti
dldbean. Mnopeite va dLaBETETE TIC XPNOWOTONUEVEC PUNaTAPEC OE €va KOWOTIKO onuelo cLAAOYNC A
0TNnV Katd Ténouvg ayopd. Eniong, wg dLoavopelc pmataplv (HOOTE LTTOYX PEWHUEVOL VO AdBOVE oW
XPNOWOMONUEVEC pnaTapleg, dmov n LMoY PEWAN AMdoLEONG UMATAPLWY aLTOD ToL TOToL MEpLopileTal,
TIG omolec €Lodyovpe ) €XOVUE EL0AYEL WC VEEC UmaTaplEC OTa MPOIOVTA HAG. XPNOUOTIONUEVES
prnataplec Tov mpoava@ePOBEVTOC TOUMOL UMOPE(TE, WG €K TOUTOV, E(TE VA TIC EMOTPEYETE MIOW OE POG
HE EMOPKEG KOOTOC TaXLOPAUNONG (T va TG dWOETE BwWPEAV anevBelag 0TV amobAKN AMOCTOANG HOG
otnv akdAovdn StevBuvon:

zooplus AG
c/o Dirks CGonsumer Logistics GmbH
Wroclawska 36,PL-50020 Zorawina

Poland

2. Znuaocia TWv cLPBOAWY TNG pTTATapPiag

Oupnatoapiec £€xouvv To oOPPBOAO €VOC Slay pappévou kddou amoppludtwy (delte mapakdTw). Autd TO
oOpBoA0 LTOBEIKVOEL OTL OL puratapiec dev mpémel va dlatiBevTal oTa owKlakd anopplppata. €
unataplec mov meplEyovy neplacdTeEPO and 0,0005 tolg ekatd LEPAPYLPO, MeEPLoadTEPO and 0,002 ToLg
ekato Kddpuo A meploodtepo and 0,004 tolg ekatd pOALROO, BplokeTal kdTtw amd To cOuPBoAo Tov kddov
amopPWdTwy, n xnuikA ovopacia tng ekdotote emBAaBolg ovaolag mov £xeL ypnawomnotndel - 6mov "Cd"
onuaivel kadputo, "Pb" udAvBoo kat "Hg" vdpdpyupo.

A1d0eon TWY NAEKT PLKWV KaAL NAEKT POVLIKWVY UG KELWV

To oAua " iy poappévo doxelo amoppudTwL" onuaivel: oL NAEKTPLKEG Kal NAEKTPOVIKEC OUOKEVEC BEV
npénel va dlatiBevtal ota owklokd anopplppata. Mnopeite va dWoeTe TIC MAALEC OUOKEVEC BwpPedv o€
€va and Ta KOWOTIKA onueia oLAAOYAG. Mopeite emiong va EMOTPEYETE TMOALEC GUOKEVEC, TTOU PUTTOPOLY
VO amooTaAOUY O€ MAKETO, and WO TIKA volKoKLPLd. Ma To okomd avTd, £xoupe atn dudbean oag dwpedv
MO ETIKETA EMOTPOQPAG, TNV omola pnopeite va {ntrioete péow e-mail otn diedBuvon
service@zooplus.gr. AWCTE MPOCOXH OE HL KAVOVLKH OUOKELAG(O AMOOTOAAC, WOTE VA amoPelyETaL 600
T0 duvatd n Bpavon kat va umopel va amokAELOTEL pla pnyavikr cournieon | Bpadon. NapakaAodpue
ONUEWOTE OTL e(pooTe LTOY PEWUEVOL va AdBovpE oW POVO TMOALEG OLOKEVEC PE MAKOG QKUWY TEP(TTOU
25cm, €Qv aMOKTACETE OE pag £va MPOldv Tov (Blov TOTMOL CLUOKEVAG, OV EKTEAEL OUCLAOTIKA TLG (BLEC



Aettoupyiec. H amodoyxf Twv MoALWY CLOKELWY Popel va amoppLeBEel, edv vmdpyet kivduvog ya TNy
vyela Kat TNV ao@AAEL TWY avBpWTWY AdYw poéAvvong. Ma tn dlaypagi TwY MTPOCWTLKWY dedouEvWY
MPEMEL VO ppovT(OETE e 6Lk g0 €VBOVN. XPNOOTONUEVEG PUMATAPIEC KOL CUTOWPEVTEG, oL oTto{oL HEV
neplkAelovTal amd Tnv moALd oLoKeLH, TPEMEL va SlaywpelCovTal mpw Thv mapddoaon.

0dnyla oYETIKA pPE TOLG KAVOVIOHODG OUOKELACIOG

®LOKAE AVTATTOKPWOUAOTE 0TI LTTOYPEWCEL TOL KAVOVIOUOU OLOKELaO(OG Kal Yyl TO oKomo auTo,
avobéoape To £pyo auTd o€ pLa appddila etalpeia dlayelplong amopPUUATWY.



